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18" Annual Colloquium of Superannuation Researchers, 12-13* July 2010
Hosted by the Centre for Pensions and Superannuation (CPS), and the Australian Institute for
Population Ageing Research (AIPAR)

Retirement saving choices: challenges for individuals, industry and public policy

Day 1 (Mondav 12" July)
Conference opening: 9.00-9.05

Professor John Piggott (Director, Australian Institute for Population Ageing Research)
Session 1: 9.05-10.35

Chair: Hazel Bateman (Director, Centre for Pensions and Superannuation, UNSW)

1. Scott Donald (Faculty of Law, UNSW), ‘The choices we make’.

2. Ross Clare (ASFA), ‘Choosing to choose’.

3. Paul Gerrans, (Centre for Retirement Incomes and Financial Education Research, Edith
Cowan University), ‘Retirement saving investment choices in response to the Global
Financial Crisis: Australian evidence’.

Morning Tea: 10.35-11.00

Session 2: 11.00-1.00
Chair: Katrina Ellis (APRA)

1. Natalie Gallery, Cameron Newton and Chrisann Palm (Queensland University of Technology),
‘A framework for assessing financial literacy and superannuation investment choice
decisions’.

2. John Livanas (Australian School of Business, UNSW) 'Momentum: A theory of the influence
of trends on sentiment’.

3. Paul Gerrans and Ghialy Yap (Centre for Retirement Incomes and Financial Education
Research, Edith Cowan University), ‘Retirement savings investment strategy choices: naive
or sophisticated?’.

4. Hazel Bateman (Australian School of Business, UNSW), Susan Thorp, Jordan Louviere, John
Geweke, Christine Ebling (CenSoC, UTS) and Steve Satchell (Cambridge), ‘Does risk
presentation influence investment choice?’.

Lunch: 1.00-2.00

Session 3: 2.00-3.30
Chair: Gordon Mackenzie (Australian School of Taxation, UNSW)
1. Sacha Vidler (Industry Funds Network), ‘An analysis of retirement intentions’.
2. John Evans and Michael Sherris (Australian School of Business, UNSW), ‘Longevity risk
management and the development of a life annuity market in Australia’.
3. Rosalyn deVries (UniSuper), ‘Learning from member attrition in superannuation’.

Afternoon Tea: 3.30-4.00

Session 4: 4.00-5.30

Chair: Marilyn Cilark-Murphy (Edith Cowan University)

1. Adam Butt and Ziyong Deng (ANU), ‘Investment strategies in retirement’.

2. Don Ezra (Russell Investments) and Geoffrey Warren (ANU), ‘When should investors choose
an alternative to passively investing in a capitalization-weighted index?’

3. lIsabel Gordon (University of Sydney), ‘Profiling member, industry, industry body and
professional body responses to the Review into the Governance, Efficiency, Structure and
Operation of Australia’s Superannuation System’.

Reception and Dinner: from 6.00
Dinner Speaker: Don Russell (Chairman, State Super)

Day 2 (Tuesday 13* July)
Session 1: 9.00-10.30
Chair: Sacha Vidler (Industry Funds Network)
1. Andreas Ortmann, (Australian School of Business, UNSW), ‘Problematic assumptions: A
review of the behavioral economics literature relevant to retirement saving in Australia’.
2. Jonathan Ng (Rice Warner Actuaries) and James Bond (IFSA), ‘The retirement savings gap for
women: measurement and policy options’.
3. Gordon Mackenzie (Australian School of Taxation, UNSW), ‘Reporting investment
performance after tax’.

Morning Tea: 10.30-11.00

Session 2: 11.00-1.00
Chair: Rosalyn deVries (UniSuper)

1. Tracey Oliver and Michelle Dixon (Australian Treasury), 'An Overview of the Treasury
RIMHYPO-B Model'.

2. George Kudrna and Alan Woodland (Australian School of Business, UNSW), ‘The 2009/10
Federal Budget changes to the Australian Age Pension: a dynamic general equilibrium
analysis’.

3. Marcia Keegan, Ann Harding and Simon Kelly (Natsem), ‘The Adequacy of a Mature
Superannuation System: a dynamic microsimulation analysis’.

4. Kevin Liu (University of Sydney) and Brian Arnold (APRA), ‘Australian superannuation
outsourcing — fees, related parties and concentrated markets’.

Lunch: 1.00-2.00

Session 3: 2.00-3.30
Chair: TBA
1. Susan St John and Claire Dale (Retirement Policy Research Centre, University of Auckland),
‘Reforming New Zealand Superannuation for a mobile trans-Tasman population’.
2. Josephine Castillo (University of Tasmania), ‘Herding cats? The regulation of SMSFs in
Australia’.
3. Ramani Venkatramani, ‘DB solvency: some options for the future’.

Conference close: 3.30-3.45
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A pedagogical innovation that

facilitates problem-based, Sandbox
experiential learning by Education
integrating industry
challenges into curricula as Model

authentic assessments




The

* Need fresh perspectives
* Need access to talents
» Lack of opportunities to exchange

@ knowledge and work with faculty
/ Industry AN
* Need industry * Need real-world experience
engagement and * Need transferrable skills
collaboration * Need a safe space to
« Want to promote 0. experience the world of
authentic learning /N work

Educators Students
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Co-creation

Co-ownership



Creating

|dentify problem Learning
owners outcomes
|dentify real- |dentify Align industry

world relevance assessment item goals



Education
Program

2,200

Over 2,200 students

Have completed one or
more Sandbox courses

aware 3¢ sUNCORP | iag i -
Wifestpac Y kpmc Deloitte

O APRA wffe Austatian W )i oooft

Over 19 industry partners Multi-award winning
Over 90 industry representatives Including a national award and
contributed more than 360 hours two university awards

90

390 gka

Over 390 unique solutions

Created by students to
address 40 real-world projects



Example

Course: ACTL3192/5306 - Retirement =:’-=

Saving and Spending over the Lifecycle aware "
Superannuation
Young Member

1 20 UG students Engagement
1 8 PG students

CONCXUS Cobatmers
Australia

7 industry mentors Retirement Income

2 Sandbox projects Projection




aware
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Superannuation
Young Member

Engagement
conexus Coeners
Australia

Retirement Income
Projection

Example

Assessment Structure

Tutorial Participation and Discussion (5%)
StoryWall Discussion Questions (15%)
Sandbox Group Assignment (20%)

Final Examination (60%)




Hetirement Sandbox Example
Sandbox Group Assignment (20%)

Assessment
Design

fo B 9

o
d

Team Introduction video
(2 mins)

Problem and solution pitch video
(3 mins)

Project summary

(1 page + references)

Project poster

(1 page)

Problem statement
(max 150 words)

4

LSS

G |1

Top [

Project summary video
(1 min)

Project solution video
(10 mins)

Project summary
(1 page + references)

Project poster
(1 page)

. Supp materials (e.g. survey

results, app, prototypes)




() storywall

Develop and
share

Peer feedback
and vote

BR®R |ndustry partner
st feedback

".(g; Continuous
=8 improvement

Example

“I liked how the project was structured in milestones, | think consistent engagement
allowed me to organise with the team and come up with ideas in a more organic way
rather than leaving it to the last second which usually happens with teams.”

“I liked that it was broken up into "bite-size" sections each week, helping our team to
work on it consistently.”

“I like that we are able to access other people's milestone to see what aspects we can
improve on.”

“The feedback from the industry partners was quite informative and encouraging... |
also feel more confident about my skill and how relevant it could be in the future.”

YYYYYY



AMPLIFY

. Round—ul; Agp to help yqunger
Australians make volu:

| ADDRESSING THEPROBLEMS |

($)

;&M”"\ 'Y YOUR SUPER!

e N N N R

ACOUS |
: 55

Problem Statement
only 30% of young people aged between 18
and 25 have a superannuation account and
even fewer of them are contributing to it.

<‘>
\
h

The two essential solutions we .m;wel

— created for the youth to participate!
Solution1:

. Cooperate with gyms , more

I~ contribution to super comes with
more rewards from the local gym.

Solution2:

Effectively collaborate and invest in
I%- university programs, by employing

our own stuff in the classroom and

creating interesting games

stimulating the real life senario,

youth will be better participated.

Why are the two solutions betts

40%* | 9993* | 62.5%

Students entering JReaserch showing Participation in .
uni with an hat games are more} sports for youth in .
increasing trend || pupular than tests. different areas

1: Getting rewards from us for free just by depositting. :
2: Work our for your own health! Increase your happiness ; i
3: More enroliment makes the university course wildspread | - ©
4: Learning compulsory information for UOCs in uni ! - :
5: Enjoy the game developed and save for retirement -

Challenaesh

MileStone #4
Group#10

Example

ACTL3192/ECON3117

SUPER 27

Leading Edge Retirement Services

THE PROBLEM

ro you are Somosn who lonks: 2t their superarmucaon annual statement with conusson
belore fling it away in some ambiguous foder, you are ke 40% of 3l Austaians, who i
[ o 2

ce the fsks that come wah

Superamuaion. of depth in determinisiic models uslsed by muliple super urds for

e anvusl projechons, crestes 2 cHicull e of non mohvement for Austrakans reiing
e

0 O All Australans do
ot know how much
0 they have saved In
thalr Super

SOLUTION IN THREE STEPS

e

) s
FINANCIAL LITERACY
AGE DISTREUTION

KEY DESIGN

Mobile App

lobile Apps provide a quick and
‘way for consumers (o view

super
willinclude super balance,
asied retirement income.

5 that can be adjusied
r

THE PROBLEM

According to SuperRatings,
42% of super funds now
provide retirement
projections.

AUSTRALIA HAS THE HIGHEST
PROPORTION OF DC ASSETS
TO DB ASSETS

Defined contribution (DC)
systems shift risks from
employers to consumers

OUR SOLUTION

By varying 5
provide a bette

WAGE GROWTH

Wage growth may be greater

than inflation.

CONTRIBUTIONS

With many contribution
methods and incentives,
Australians can make
additional contributions to
their super

g

SINGLE-POINT ESTIMATE

Narrow and misleading
illustration of retirement
outcomes can induce poor
asset-allocation decisions

"One in five Australians did
not save any money over the
last 6 months, a consistent
trend over the past 4 years*

~ ASIC (2019)

ur stochastic approach can
alistic projection.

RETIREMENT AGE & LIFE
EXPECTANCY

Signficiant number of

australians retire before /after

the age of 67. Life expectancy
varies

With many different super
allocations, the return on
investment can vary

* Using distribution models to
create random outcomes, we
can now present estimates
as probability ranges

® Personalised report tailored
to each members unique
situation




Example

Our Solution

Feature within Aware Super’'s phone app that shows people the
equivalence between the compounded value of making a voluntary
contribution and the value of discretionary consumer items that our target
demographic would understand to be desirable in retirement.

Key differences to existing solutions:
We always link money to a physical item
Easy to customise
Explains additional voluntary contribution benefits




Example

“It was a far more and
compared to the vast majority of other assessments | have
done before. It felt more , 1t engaged that |

believe will be more




Example 2020 T3

Investment Magazine

d¢ Challenge 1: Two student
groups were invited to present

UNSW Sandbox Program highlights C'WCI re . their solutions at Aware Super

challenges of providing quality, scalable ey Member Gr?Wth Leadership
guidance Team Meeting

Home > Regulation

‘! ) David Bell
" _],u‘.u‘u'l\' 18, 2021 - 1.33pm

A student project to improve the richness of information in retirement estimates provided under ASIC’s class

Challenge 2: AISC invited the
top-performing student group
to send their solutions to
Asic  ASIC's Superannuation
T pustralian secuites & Investments Conmission. - Fjnancial Services and Wealth

through the term. Adopted across various courses at UNSW, last term it was incorporated into the popular G r Ou p

order reliet inadvertently highlighted the many challenges faced by industry, policymakers, and regulators as they
seek to make quality guidance accessible to the broad population. The trade-oft between tailoring information to

be more relevant for people pulls against the desire for such information to be accessible at low cost.

The Sandbox Program

subject ‘Retirement Saving and Spending over the Lifecycle’ taught by Dr Kevin Liu, a foundational subject for

those interested in Australia’s retirement svstem.

SYDNEY



Student

“This course has opened my mind to so many new concepts and
ideas of both personal and industry relevance and | genuinely feel
lucky to have taken the course. | actually

, put some of my current savings in shares through an app
called Raiz, and ... all because of what |
learned in this course!”

YYYYYY



Student

“Before this course, | wasn't interested in investment and how money should
be used. Whenever my parents were discussing investments and interest rates,
| usually didn't care and just sit there listening to them. | just feel that | am not
part of it, the

But now, | start to be

. | will notice the bad investment
decisions they have made and give advice based on what | have learnt from the
lessons,
Sometimes | even regret not thinking about a retirement plan earlier, elther it
is for my parents or me."

YYYYYY



Student

"Before attending this course, | have never thought of working in a
superannuation fund, but
because this seems something interesting!”

YYYYYY



Student

"l feel that we have the to help the industry




Industry Partner

the

CONecxus
’

David Bell
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B UNSW

SYDNEY

5
Richard Liu

Bachelor of Engineering (Honours) /
Bachelor of Commerce (Economics)
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the

CONCXUS

David Bell

SSSSSS






For more

student solutions
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