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Happy Life Insurance Company Limited

Happy Life Fangl.aiBao Housing Reverse Mortgage Endowment Insurance for the Elderly
(Type A) Terms
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The terms are an important part of the insurance contract. Please read these terms carefully to fully
protect your rights and interests. In this clause, both "the Policy holder" and "the Insured" refer to you;
the "the Company" and "We" refer to Happy Life Insurance Limited Company.
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The contract signed between you and us
1.1 &EMM
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Composition of contract

Happy Life FangLaiBao housing reverse mortgage endowment insurance for the elderly (Type A) contract (hereinafter referred
to as “The Principal Contract”) consists of the following parts: the terms of this insurance, the insurance policy or other
insurance certificate, insurance application (photocopy and electronic image printed document have the same effect as
original), notation, attached endorsement and relevant supplementary agreements, and other written documents approved by

you and us.
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Housing reverse mortgage endowment insurance for the elderly

Elderly housing reverse mortgage endowment insurance is an innovative commercial endowment insurance product combining
mortgage with a lifetime annuity. The elderlies, who have the complete property rights of the house, mortgage the house to
the insurance company, which they continue to be entitled to possess, utilize, make profit from and dispose the house with the
consent by the mortgagee, in exchange for receiving annuity benefits in accordance with the agreed conditions until the
decease of the policyholder. After the death of the elderly, the insurance company will be given the disposition right of

mortgaged house, and the proceeds will be used to pay for related expenses of endowment insurance in the first place.
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Establishment and effectiveness of contract

Once you apply for this insurance, and we agree to accept the underwritten policy, the Principal Contract is established. The
Principal Contract shall come into force at 0:00 am the next day after we agree to underwrite and issue an insurance policy. The

policy year 1 is also calculated from this date.
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Scope of insurance

A person between 60 full year of life 2 (inclusive) to 85 full year of life(inclusive) can be the policyholder of the Principal

Contract, who is also the insured of the Principal Contract.
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Cooling off period

You are entitled to have a 30-day cooling off period from the day after you sign and receive the Principal Contract. During this
period, you shall carefully review the Principal Contract. If you think the Principal Contract does not meet your requirements,
you may cancel the contract during this period. When cancelling the contract, you need to fill in a written application, provide
your insurance contract, house mortgage contract, property ownership certificate of the mortgaged house and valid identity

certificate 3.

If you propose to cancel the contract during the cooling off period, the Principal Contract shall not take effect during the period
between the day we receive your application for cancellation of the contract and the cancellation of the insurance contract, and

we are not responsible for the insurance liability during this period.

1.6 REGHAE
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Insurance period

Our insurance liability for the Principal Contract shall start from 0:00 am of the effective date until the death of the insured.

2. BAHeHEIRE

Our guarantee

2.1 REESH

(1) EAFZREESH
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(2) FERIESH
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Amount covered

(1) Basic endowment insurance amount

The basic endowment insurance amount of the Principal Contract is agreed by both parties and stated on the policy. The
amount is calculated based on the assessed value of the mortgaged house, with the full consideration of the discount of
mortgaged house, long-term expected appreciation, life expectancy of the insured, the expected interest rate, costs of lifetime

payments and other factors. Once confirmed, the amount cannot be changed.
(2) Endowment insurance benefit amount

The endowment insurance benefit amount of the Principal Contract is specified by the insurance liability section of this term.
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The policy year: it is defined as the period between the date on which each contract becomes effective and the date before the value date of the following year. This term starts
from the commencement of the insurance contract. The first policy year is from the value date of the insurance contract to the day before the corresponding effective date of

the next year. It is defined in the same way for the second policy year, the third policy year and so on.
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Full year of life: it refers to the age calculated according to the date of birth recorded in the valid identity certificates, which is zero from the date of birth and count for 1 for one

full year of increase in age, count for zero if less than one year.
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Valid identity certificate: Certificates of personal identity, such as resident identity cards, valid passports, officer's cards, police officer's cards and soldier's cards, which are

prescribed by the government.
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Insured Liability



While this insurance contract is effective, we promise to take the following responsibilities of paying the endowment insurance

benefit amount:

Every time you stay alive until the insurance payment day, we will pay the endowment insurance benefit amount based on the

basic amount as stipulated in this principal insurance contract.

The actual endowment insurance benefit amount you can receive is the net amount of the basic endowment insurance minus

the relevant expenses®you should bear.

23 FERK

ETIIERZz—, BABREAZRERAERBRTE:

(1) BHRHEERR. REALFRWE. BE. MIEREEEIE=ZAMALHN;

(2) AL, WA, TR, HERS. RE. BS5. LREESRE. REENHGRESTHTHM~2E, NEE
IR RESRIREER,

(3) RIS E B H A GRARIE,;
(4) BEERETRMEETEEH;
(5) BHMMBEREH . . RESF R HMBIFIAR,

(6) BABRATKMINFEMIV =R, FEETE. BRAFLULKIPDAOM=RIEERE. BFMREEER
M E @ 5= NER G EH A

Exemption of the insured liability
If any of the listed situations happens, we can exempt from insured liability according to this principal contract.
1) Your mortgaged house is damaged, lost or owned by a third party because of integration, mixing and processing;

2) You divide this property by transferring, lending, selling, paying off debts, investing, gifting, making a bequest or will,

divorcing or other civil matters, and take disciplinary action against the mortgaged house in any shape or form;
3) You mortgaged your housing to other creditors;
4) You arbitrarily change the main structure of mortgaged housing;
5) Your mortgaged house is sealed, seized, frozen or involved in other proceedings.

6) If you fail to purchase property insurance for the mortgaged house as agreed, or alter, cancel or terminate the property
insurance contract of the mortgaged property without authorization, or give up the right to claim for property insurance

money or the right to claim compensation from a third party.
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If any of the situations happens, we will have the right to stop paying the endowment insurance benefit amount immediately.
During the period when the payments of endowment insurance benefit are stopped, you do not need to pay the deferred

annuity premium for this specified period.

If any of the situations except the first one (your mortgaged house is damaged, lost or owned by a third party because of
integration, mixing and processing) happens, we have the right to ask you to eliminate situation mentioned above within 60
days. After this situation was eliminated, we shall continue to pay you the endowment insurance benefit, as well as the unpaid
endowment insurance benefit payments during the period of eliminating the above situations, and you should pay us the

premium of the deferred annuity due during the same period.

If the mortgage is damaged or lost, or you fail to eliminate the above-mentioned situations within 60 days, we will require your
payment for the related expenses of this endowment insurance that you should bear. Therefore, the principal contract is

terminated.

You should agree and promise that if the mortgaged house under this insurance contract is about to be expropriated,
requisitioned or demolished, you will notify us within 10 days of receiving the relevant information. We have the right to
suspend the payment of the endowment insurance benefit upon receiving your notice, and meanwhile you will not have to pay
the premium for such period. Before reaching a compensation agreement with the levying, requisitioning or demolishing party
for the mortgaged house under this contract, you should consult with us and reach an official supplementary agreement within
60 days on: how to reimburse insurance-related expenses you should bear under this contract, or to change the principal
insurance contract in order to continue to use other houses as collateral, which requires rearranging related matters about the
endowment insurance benefit payments and the premiums of deferred annuity of this insurance product. If you and we are
unable to reach the supplementary agreement, we will provide you with a list of the insurance-related expenses you should

bear, and you will have to pay us in accordance with the list to terminate the contract.



Within the period of for the contract, if the mortgaged house is damaged, lost, expropriated, requisitioned or the mortgaged
property is owned by a third party due to integration, mixing or processing, we have the priority to be compensated with the

premium, indemnity or compensation for the mortgaged house.

3. FEREENSN

Payment of endowment insurance benefit
31 HFERREZHA

Beneficiary of endowment insurance
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The beneficiary of the endowment insurance is the insured, that is, yourself.

3.2 FERREHER

Payment day of endowment insurance
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The first endowment insurance benefit payment date for this principal insurance contract is the 45th day from the effective
date of the principal insurance contract. On the first payment date, we will pay you the endowment insurance benefits for the
first and the second months after the principal insurance contract takes effect. After the first two months, the monthly
endowment insurance benefit payment date is the effective date of the principal insurance contract for the corresponding

montbh. If there is no corresponding day in the same month, the last day of the month is used as the corresponding day.

If formalization of the mortgage registration and the relevant documents have not been completed before the endowment
insurance benefit payment date, we have the right to temporarily withhold the payments of the endowment insurance benefit.
After the mortgage registration formalities and notarization have been completed, we will pay you the endowment insurance
benefit. When you receive the endowment insurance benefit payments for the first time, the withheld endowment insurance
benefit payments after the effective date of the contract will paid to you together without accruing interests. Any withheld

endowment insurance benefit payments that will be paid to you in on later day will be paid without accruing interest.
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Relevant expenses: that is, the endowment insurance related expenses that you should bear, includes @ the house evaluation, mortgage, notarization, lawyer and other fees,

you need to bear 50% of them; @ the policy management fee, charged 1000 yuan per contract per policy year.

3.3 HERREMGEMHAR
Payment method of endowment insurance benefit
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We will transfer your endowment insurance benefits to your own bank account on the payment date agreed in this principal

insurance contract.

34 A£FRE

Survival survey
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Since the insurance period of this main insurance contract terminates upon your death, you will need to cooperate with us for

regular survival surveys.
3.5 EEXIRCMESRT 4R
Declaration of disappearance® and death®

EATRERBNAN, MREKE BRNENERRFINEZHEN 3 MAZE, FLEANFZREE, EHNEF
LtEZERAZRESHE, BEARAHESRPHFEXNNERFLRE. RNEINEXRREAN, TEARERS
BEEEAKREAN. AREREEXEE SEHMLAAFRMNHAEATEN, REREQELIRFERR S,
BEEGHEELANNFERESHESE RANEEEENIZHEOEZNERFSRE, BARMNPBEARE
BEREN B KRR S .

EEERGZEEIAENRUSARNRERMNEHTE, RIMEATEXRREA, TRARZRFHESHT. ARZE
BREELRTH, BNEATRERNOELIRIFEE FERTREEFRZRIEEXER, KEREGRLLE.

(o}

During the effective period of this contract, if you are missing, we have the right to stop paying endowment insurance benefits
after 3 months from the date we lost contact with you. During the period we stopped paying your endowment insurance
benefits, you are not required to pay the deferred annuity premiums. Our company, as a stakeholder, can apply to the court to
declare you as a missing person. After the court announces your disappearance, if you reappear or we know your whereabouts,
we will continue to pay you the endowment insurance benefits, and also pay back the endowment insurance benefit payments
which are withheld during your disappearance. At the same time, you should pay us the deferred annuity premium payable

during that period, and we are responsible to apply to the court to revoke the announcement of your disappearance.



If you have not reappeared after the declaration of your disappearance, or we are not sure of your whereabouts, as a
stakeholder we can apply to the court to announce your death. If the court declares your death, we shall dispose the
mortgaged house in accordance with the contract of the main insurance contract, and the proceeds shall be used to repay the

related expenses of the endowment insurance. Meanwhile, the principal contract will be terminated.
3.6 IFIARTRR
Limitation of action
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The period of limitation for filing a claim for payment of endowment insurance benefit and death benefit is 5 years, which starts
from the date on which you knew or should have known the right to receive endowment insurance benefit payments or your

designated beneficiary knew or should have known the date of the accident occurred.

4, EHFS

Deferred annuity

4.1 EHRFLHFE
Benefits of deferred annuity
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In order to receive your endowment insurance benefit payments for life, you need to pay the deferred annuity premium at the
beginning of each policy period specified? (The time of the first payment for the deferred annuity premium happens when we
pay you the endowment insurance benefits for the first time.). Deferred annuity premiums paid during the specified period will

be used to pay for endowment insurance benefits payments after the specified period.

4.2 FEHAFESHRE

Premiums for deferred annuity
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The amount of deferred annuity payable for the specified period will be stated on the insurance policy. You do not need to pay
the deferred annuity premium in cash. The deferred annuity premium you should pay will be included in the account for

accruing interests and-related expenses, with interest starting to accrue at the time you need to pay.

5 BEKE ARTRAPAEZEN, NEXRATURARZERBIBEEEMAKEA. REHETERRL, TERBONEMEFERZBEITHE,
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Declaring disappearance: If the disappearance of the citizen is for two years, the stakeholder may apply to the court to declare him as a missing person. If the disappearance

happens in a war, the time of disappearance is counted from the date of the end of the war.
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Declaring death: If a citizen has one of the following circumstances, the stakeholder may apply to the court to declare his death: 1. The disappearance lasts for four years; 2. The

disappearance lasts two years if it is due to an accident . If the disappearance happens in a war, the time of disappearance is counted from the date of the end of the war
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Specified periods: Based on the estimated future survival time of the insured, from the time when the main insurance contract came into effect to the number of policy years as

stipulated in the main insurance contract, the specified periods will be shown in the policy statement for the insured of different genders and ages.

4.3 EHFESHNSHEMERTIEER

Choice of death benefit and surrender benefit for deferred annuity
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When purchasing the endowment insurance described by this contract, you may choose one of the following options for the

death and surrender benefits of the deferred annuity:

Option 1: Whenever the insured person is dead, or the principal insurance contract is terminated or cancelled in advance, we

will not be responsible for paying any death benefit®, and will not refund the cash value ® generated by the deferred annuity.

Option 2: In the effective period of this principal insurance contract, if the insured person dies, we will bear the responsibility
for paying death benefits. The death benefit amount is the cash value of the deferred annuity at the time when the insured

person is deceased. If the insurance contract is terminated or cancelled in advance, we will refund the cash value generated by

11



the deferred annuity, which will deduct the expenses related to the endowment insurance you are responsible for. The

deduction happens when you pay the full amount of the endowment insurance related expenses to us.

After the main insurance contract is in force and before the first endowment insurance benefit payment is made, if the insured
person dies or the principal insurance contract is terminated in advance. As the deferred annuity premium is zero, the death

benefit and the cash value of deferred annuity will also be zero.

The beneficiary of the death benefit 12 is specified by you when you apply for insurance. If you change the beneficiary of the
death benefit, you should notify us in writing so that we will note this change in the insurance policy or other certificate for this
insurance after we receive written notice. We are not responsible for any legal disputes arising from the change of the

beneficiary of the death benefit.
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The beneficiary of the death benefit should notify us within 10 days of knowing the death of the insured person. When applying
for the death benefit, the beneficiary must fill in the insurance payment application and provide the following certificates and

information:

Original insurance contract or other insurance certificate;

Valid ID card of the beneficiary of the death benefit;

Proof of the household registration of the beneficiary of the death benefit and proof of the relationship with the insured;

The death certificate issued by the medical institution, the public security department or other relevant institutions approved

by the national health administrative department;
The identity certificate of the insured and the certificate of cancellation of the household registration;
Other certificates and materials that can be provided to identify the nature and cause of the insurance accident;

If the beneficiary of the death benefit is entrusted by another person, the relevant documents such as the original authorization

letter and the identity certificate of the trustee should be provided.
12
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After receiving the insurance payment application and relevant certificates and materials, we will make the decision within 5
days; if the situation is complicated, it will take no more than 30 days. For those who are eligible, we will perform the obligation
to pay the death benefit within 10 days after making an agreement with the beneficiary. For those who are not eligible, we
shall, within 3 days from the date of review, issue a notice of refusal to pay the death benefit to the beneficiary and explain the

reasons.

If the full amount of the death benefit is cannot be determined within 60 days from the date of receiving the insurance
application and relevant certificates and materials, we will pay the amount that can be determined according to the existing
certificates and materials; after we finally determine the full amount of the death benefit, the corresponding difference will be

paid.

Please read the above options after you have read this main insurance contract, and your choice will not be changed after

signing this main insurance contract. Your choice will be printed on the insurance policy.

4.4 TEHFLHFMBRERAGAEARZBEHESR
Differences between different arrangements for death benefit and surrender benefits
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If choosing option 1, we will not be responsible for paying death benefit, nor will we refund the cash value generated by the
deferred annuity; you will need to pay less for the deferred annuity, and you will receive a higher basic endowment insurance

benefit amount per month.
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If choosing option 2, we will bear the responsibility for paying death benefit after the insured's death. If the insurance contract
is terminated or cancelled in advance, we will refund the cash value generated by the deferred annuity; you need to pay more

deferred annuity premiums, your monthly basic endowment insurance benefit amount is less.
There is basically no difference between option 1 and option 2 when it comes to the expenses related to your insurance.

The terms of this main insurance contract except for the contents of the option1 and option2 above are all general terms.

8 SHANRAE: RERREAERERERAENPREANSHR, RRAVZERACNETEHTFHE.

Death benefit: that is, when the insured person dies within the period stipulated in the insurance contract, the insurance company pays the death benefit according to the

amount agreed in the contract.

IHEME —RERKARMEENNE BEFIARKRERN, RBEEERETEYN, BREASBENTBLSH. EATREFTHIERR/RAZHIITH
FLREMNNE.

Cash value: the value of the insurance contract, usually reflects the amount refundable by the insurance company based on the actuarial principle when the contract is

terminated. In this main insurance contract, it refers specifically to the value of the deferred annuity paid by the insured.

10 SHRKESZHEA. EEHFELPRBEREASIERRAIEENZE EHFL SHRRESHRNMA

Beneficiary of death benefit: refers to the person who is specified by the insured and has the right to request the death benefit of the deferred annuity.

5. B RABRFRZREAAX LA
Related expenses of the endowment insurance
5.1 FZREBXFAIEEK
The composition of endowment insurance related expenses
(1) BRREENAIBHNFEREELTTH
D5t S0%MLLBIRIBARERITM. I, ME. BIFEER,
QREEMEHE, SREFEFHIZ 1000 TR A
(2) RHRUTRMFZRIGAERER
DEBEHRFRMNELXAVEAFEZRR SR EF S RTE,
QEFEHRP U ARFITEFZREEXFAKAEAZHNEPFLRERAFISRRE
(3) MRRFEHHAEIMNFZRGEXEH

BIR, BEFHFILABRRFESR, BRFEHARKNINRRFTRNRERRBXABH—ELLH, SMREBEE
E%Eﬁ%ﬁ%&%ﬁﬂ?i:

e e | SR [
14



% —1F 1004
= —E 20/
E =1 XA
55 U 4E R4
% F E 19
EXEBNE N%

(4) BRIRIBMEMTTRER R

BMNEBREEMAFERRBXABMREBERTESENIE, SBATRTIFAN. Rek. £E%. TH%. A
. MR, BIRth. dPRMRES.

(1) The expenses of managing the endowment insurance
(1) Home appraisal, mortgage, notarization, lawyer and other expenses that you would account for 50%;
2) the policy management fee is charged at $1000 per policy year.

(2) Endowment insurance related expenses that will accrue interest accumulatively

(1) the amount of the basic endowment insurance we have paid and the accumulated value of interest in the specified
period;

2) the deferred annuity premium and its accumulated interests payable in the specified period of time, which is paid by
debiting the account for accumulating accrued interests and endowment insurance related expenses.

(3) The relevant expenses of endowment insurance in the form of surrender fee

If the insurance is terminated, you need to pay additional service fee. The service fee is a certain proportion of the
accrued interest accumulative endowment insurance expenses specified as above when the insurance is terminated.

Please refer to the following table for the proportion of service fee of each policy year:

Pnlirv Year Prannrtinn nf feec if rancel the
1<t vear 10%

2nd vear R4

rd vear S04

Ath vear R0

Sth vear 1%
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Ath vear and LA
after

(4) Other expenses that may be borne by you

We require you to pay expenses related to the endowment insurance and the possible expenses for loss compensation,
including but not limited to litigation costs, preservation costs, appraisal costs, evaluation fees, auction fees, materials

fees, lawyers' fees, transfer fees and taxes and fees, etc.

5.2 RFUT R FZRIEAEXEAKS

BB AEELRFUT B FZREBXRFTAKS, MNERERKEHNRRTRAZREAREH, ERTREREEH
W, RRTEFZREEXRHAKS STFZOTITETE:

An account for accumulating accrued interests and endowment insurance related expense

We will establish an account for accumulating accrued interests and endowment insurance related expense, in order to record
the interest accumulative endowment insurance related expenses. During the effective period of the principal insurance
contract, the amount in the account for accumulating accrued interests and endowment insurance related expense will be

calculated as follows:
EARERERFZHAN, FEdiR+
OEratrERRESE RRITEFEREEXERAKASTERATRABATHEARFEZRESTUGM,

CERPITANBRABHFZREBXERKAERTHERESRER, RRTRFZREBXE AR STFHRA
FTRARAENERFESFZRITSTLM,

BHMBAZHEFEE, RRTBFERRBXEAKS, PR ZREFE TS SHFUEM,

@EATRERBALILN, RRITSFZREARARKS ST ZEENT S STUEM.
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(1) within the effective period of this principal insurance contract, within the specified period:

(1 After every payment of the endowment insurance benefit, the amount of the account for accumulating accrued interests and
endowment insurance related expense will increase according to the basic amount of endowment insurance agreed in the

principal insurance contract.

(2 After the payment of the deferred annuity premium, which is paid in the form of accruing the account for accumulating
accrued interests and endowment insurance related expense, the amount of the account for accumulating accrued interests
and endowment insurance related expense will be increased by the amount of the deferred annuity annual premium agreed in

the principal insurance contract.

(3After we calculate interest every month, the amount of the account for accumulating accrued interests and endowment

insurance related expense will increase according to the amount of interest accrued.

(4)When the principal insurance contract is terminated, the amount of the account for accumulating accrued interests and

endowment insurance related expense will be increased according to the amount of interest accrued.
EAFREEENHN, HEHRE.

DRMNEBEEENBE, RRITEFEREAXZAKSSTIREENT 2 STLM,
QEAERERMNL LN, REUTEFZRAAXFAKS STUREEOF 2 LHEM.

BIEESMREEEERE, NEHBAAER, SHEHE LREFEREHRFITRFRZREBXEAKA1E
o

(2) within the term of this principal insurance contract, after the specified period:

(1)After we calculate interest every month, the amount of the account for accumulating accrued interests and endowment

insurance related expense will increase according to the interest amount accrued.

(2When the principal insurance contract is terminated, the amount of the account for accumulating accrued interests and

endowment insurance related expense will increase according to the interest amount accrued.

At the end of each policy year, we will inform you in writing of the closing balance of your account for accumulating accrued

interests and endowment insurance related expense.

5.3 RRTEMFIE

AEREEREFEFERRARHEEF 5.5%.

The interest rate for accumulating accrued interests

The annual rate of interest in the principal insurance contract is 5.5% annually.
5.4 T2 AVHARR

AEREGEAXFENERENERFERR SAHMTETNFR, EFERRBXABEIETELE
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BNBEHEREASBEFRETRFSENLS T E—FRRIEELSERTH, WREASEH—FEHNE
FLEFSHRR (REXNHTRENESBN—AFERLEINANE, FAAREERE 92 %) . KAFELDE
B, EEARKIEERAOEE(ER), BEEMANELEETMIRIGHERMNEILNK.

The duration of interest accumulation

Accumulation of interest in the principal insurance contract will begin at 0:00 of the day when the endowment insurance is

paid, and end on the date when the related expenses of the endowment insurance are fully paid.

We begin to dispose the mortgaged house after the insured's death. If the disposal of the mortgaged house is not completed
within one year, we will stop the accumulation of interest after one year of the insured's death (the special agreement shall not
be applied to the party who died when the husband and wife are insured, details can be seen in Section 9.2 of the insurance
clause). The completion of the mortgaged housing disposal refers to the completion of the sale (sell off) of the mortgaged

house, that is, the registration of changes in housing ownership is completed and the transfer money of the housing is acquired.

6. BRI X 5
The obligations you should undertake
6.1 BEITEMAEE

THEHRANBEHENESTNATRAANAEZRRERREH, B, RMNBSEARERNZL-—REEER
—ﬁﬁﬁ%%%Fﬁﬁmmﬁﬁﬁéﬁﬁﬁﬁﬂﬁﬁm%

The selection of housing appraisal institutions

Due to the appraisal value of the house you mortgaged will affect the amount of endowment insurance benefit in the principal
insurance contract, we will jointly select and entrust a real estate appraisal agency with first-class national qualifications to

perform the housing appraisal and issue the appraisal report.

6.2 BFEIEH

BRBIRE ERRATERIFNNFERMPAEN, ANEREFERMEILZE, BNMRESHENRAEE
BRI, ERREASHRZE, BNTENRPFENLIN, BHEMNEE (TFR) ERAEE, L2 RIFEER
BRTEEERFEFEZREEXNA, BLNMHREERSREMNENERKENFEREEXEA, FEMOHK
NBfxiE.,

XTREGEMEERMER, WESHENFITH (RERIEER) .
Housing mortgage

You agree and promise that you will mortgage to us the house with fully independent property right, after the completion of
the housing mortgage registration, we will get the mortgage right of your mortgaged house. After the death of the insured, we

will exercise the right to dispose the mortgaged house. That is, we sell (sell off) the house you mortgaged, and the income from
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the disposal of the mortgaged house is used to repay the related expenses of the endowment insurance, if the income is not

enough to pay the related expenses, we will take the loss by ourselves.

The housing information and housing mortgage terms can be seen in the "housing mortgage contract" signed between us.

6.3 BRI

FBAXSRBATRARN THFEELTRERS. BRBFAKEFCSNATREFN THRHFERTER. 8274
PHRERRR. BONAERERN MEHRFEREEN.

Housing maintenance

You are obliged to keep the mortgaged house in the principal insurance contract in good condition. You agree and promise, you
will not to neglect to manage and maintain, or make intentional damage to, the mortgaged house in the main insurance

contract. We have the right to supervise the mortgaged houses in the principal insurance contract.
TR RAE T4 XS

1) BERIERABENEASHIRSRETERERN. B, 8%, ZESHTENTE X0
You have the obligations to maintain the mortgaged house:

1) You should ensure that the building structure and facilities of the mortgaged house meet the safety requirements of the

building, firefighting, public security and hygiene etc.

2) BRIBEFER. H7NFEENNENRMEEEME XYL EERY, RIEKFEERANENR. RE
WA TEAMR SR

2) You guarantee to abide by the national and local laws and regulations as well as the property management regulations of the
residential area where the mortgaged house is located, and ensure that the mortgaged house and its accessories, equipment

and facilities are in the good condition of application and safety.

3) BNIHEERANEY R, REREEERABHLSEFAMSBNRE NREEE, R EN, TN
RA%E, BERATUNERZRESHEREMR

3) You should repair the mortgaged house and its accessories and facilities in time if they are damaged by the natural attributes
or reasonable use. If they are not repaired within the time limit, we can repair them instead of you, but the expenses should be

deducted directly from your endowment insurance benefit.

4) HRILEN ZARIFFERFRERRTHL . BESEFEA, FEEFEEBRTAME XM E I
BHEMEA, WRBNEZNEERE, BHMNENNENFREZRREPERMRMREH, FREZHUPIRIEA,

4) You guarantee to pay relevant fees of the mortgaged house on time, including but not limited to property fees, heating fees,
and other charges on the mortgaged house charged by the relevant departments due to the change of national laws and
policies. If we find that you have fees outstanding, we have the right to deduct the money you owed directly from your

endowment insurance benefit to pay the fees for you;
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5) BRBFABRBNIEENREFMEARTR S FARTRIFFEETHPE T =R, UPE R KRS H AR ESH
B E RS R AR K K

5) You agree and promise to purchase property insurance regularly for the mortgaged house contained in the principal
insurance contract in accordance with the type of insurance we designate to prevent possible damage or loss of the mortgaged

house due to fire or other disasters.

6) HEEMNEAFERXFTREIMAE, THTEHLE (EXEZNRESEPREEREUT) , EERERNE
BEAKHHARAEE BITERAREERSE 23 £XT UREARILIRABEN NAOELE. HRHEE
HARFABRINE EEIE NS

6) If the mortgaged house needs to be rented out, it can be rented for a short period of time (Each time the lease contract is
signed, the lease period shall be less than two years). If you rent the mortgaged house for a long period of time without our
consent, we will deal with it as stipulated in Clause 2.3--"and any form to dispose the mortgaged house"--of this contract. You

still have the obligation to maintain the mortgaged house during the rental period.

BRRRFMAEN S, BERAFERAYN, SREREMNEFMZEOIHEIE A EERTITHEIHATIZITE
M RMITEIRE, BIEHRARLRE, FHRBREEERANEE, ERERETIRE SRFEERAOTMENE
RTRXFEMNTHENE 10%EINAE, BREMNES BPREEN, RNTRA4%E BHEA (BRAKITHEH
M) TNERZRIESPERNR, SRESEMTENERTREFEMITENE 1050 L8, FITETERAR
BERE 2.3 FRTRIANATLIE.

If the mortgaged house is damaged because you fail to fulfil your obligations of maintenance and repair, you should allow the
appraisal institution we choose and entrust to evaluate the mortgaged house and to approve the appraisal report issued by the
appraisal institution. Also, you need to pay the appraisal fee. According to the extent of damage to the mortgaged house, you
are required to undertake the following responsibilities: If the appraisal value of the mortgaged house is lower than that of the
similar house, and the value is within 10% [10% included], you should repair it in time. if not, we can repair it for you, but the
cost (including the appraised cost) should be deducted directly from your endowment insurance benefit; if the appraised value
of the mortgaged house is lower than that of the similar houses, and the value is higher than 10%, we have the right to deal

with it as stipulated in Clause 2.3 of this insurance clause on damage.

6.4 BEL

BRBHKE BGMZE, BNANEEHZERE=TFFRENBNESHNEEE (L) AXR AR THEA
BE, 4kiRERRSATRARARARKENFEREEXIA.

Housing disposition

You agree and promise that after your death, we have the right to choose and entrust a third party real estate agency to sell
(sell off) the house, which mortgaged under the principal insurance contract at an appropriate price. The income from the
disposition of the mortgaged house shall be used to pay the related expenses of the endowment insurance that the policy-

holder should bear.
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EESRZEERMNANMEAFEZR, RNETRABEATEEMLE, AEHSATEREEENKIBNFZRE
EES

We have the right to manage and lease the mortgaged housing from the date of your death until the date of the dispose of the

mortgaged housing. The rent is used to repay the related expenses of the endowment insurance that you should bear.

HREEFCKHEELE, SBERNFAERNTELDRE, RNAENDKEARRES, BTRESREENKEN
FERBBREM.

If we cannot exercise our disposal right in time due to the reason that you rented the mortgaged house before your death, we

have the right to collect rents from the lessee for the priority to repay the related expenses of your endowment insurance.
EESRIANDEREREELDTEE BN, BMNAEEFRLEERFRR.

If we cannot reach an agreement on the disposal of the house through consultation with the owner, we have the right to

choose to resolve the matter through legal procedures.

BHEELDRSEREEFZRRBREARREAGE, HAEMKRELMHRAFEN X B EAMEARARER
BRK, MESFARMNELAEHNMRN, NESHNERNKSTERHINAEN, REHNNELE.

If there is still surplus from the proceeds from the disposal of the mortgaged house after paying the related expenses of
endowment insurance, any loss compensation, expenses and taxes payable for disposing of mortgaged house, the remaining
amount shall be returned to your successor by us. If you have a special agreement with us about the remaining amount, we will

deal with it according to the special agreement.

PRANTERRBASHE, RNEIRIPEEN, BEEERRARKEBHNAZREAXE/IIAGEES, BEK
MRS B AN

The heir can redeem our interest in the mortgaged house by paying back both the related expenses of the endowment

insurance and the compensation, after the death of the insured and before we dispose the house.

7. A AERR RS & [E)
How to terminate the insurance contract
7.1 BIEMRER

AERERENE, SUNBEREREATIRER. EEENBYERERRATR AR, HREBBRERBIES,
FRHEMTIERMER:

(1) REEERE;
(2) FERINERE;
(3) FIRAEENREIL

(4) BHBRSILH.
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Application for termination

You can apply in writing to terminate the principal insurance contract after it becomes effective. If you apply for termination of
this principal insurance contract after the cooling off period, please fill in the application form for termination of this contract

and provide the following certificates and materials:

The insurance contract;

The house mortgage contract;

The property ownership certificate of the mortgaged house;
The valid identification card of you.

BEMNEEIBRERPEFELNE BRIMBELFEZRESOIN, BREABEEMNAEZNREHR P FEIHHET
HESRE. ZNBAEGDIEMNZATERFKENFERRBXREA (FREARRERE 5.1 %) 5 BEREATRSG
B, EMFEMIBEAREFTRE 43 FHAELHE,

BB EAEREEENE, AEMREFERQERTRRERMBX T LRSS,

We will stop paying the endowment insurance benefit, and you will no longer have to pay the deferred annuity premium that is
payable in the specified period from the time we receive the contract termination application. We will terminate this principal
insurance contract after you have paid us the related expenses of your endowment insurance (see clause 5.1 of this insurance

contract for details), and the deferred annuity will be dealt with according to the clause 4.3 of this insurance contract.

We will inform you the total amount of the payment required to terminate the contract at the end of each policy year, after the

principal insurance contract comes into effect.

7.2 HALMERR AYIETE

FENRESBLT AN MERHBBILFENME BAZRERENE 3 PANKMETE, RMNEAABER
Eﬁ,#§$ﬁw S 7.1 FHNELE,

Other circumstances of terminating the contract

If the mortgage registration procedures and notarization cannot be completed due to your reasons for 3 months after this
contract becomes effective, we will regard you as voluntarily surrendering the insurance and deal with it as agreed in the clause

7.1 of this insurance contract.

HAZEI

Other concerns
1 &8940 F
@ HEMEEHNF . ERFEBEENSE. FH. BEENLREMARRALI .
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@ AZBROVF. WREAFHE, HLMERERASAENENERIRBHFLZREAAEH, FTEBIHER
MBTEA, THERENFSEENERNER (RERTTRRNERANNEN, BEINELE) .

B AR ARNMBER. REANATRARAZEMBN, DARBERE 7 £.
The rights of yours

(1) The right to the mortgaged house. You have the right of possession, use, generating income from the mortgaged house and

the disposition right granted by the mortgagor.

(2) The right not to be recouped. After the death of the insured, if the income from the disposal of the mortgaged house is
insufficient to cover the related expenses of the endowment insurance that you should bear, we will take the lost by ourselves
and your heirs will be no longer to be recouped for your debts (if there is a special agreement when the couple are insured, it

shall be dealt with according to the special agreement).

(3) The right to terminate the principal insurance contract. The insured has the right to terminate the principal insurance

contract, which can be seen in the clause 7 of this insurance contract.
8.2 WMIRASMSLEM

WEAFRARN, RNERERERERERNAR. MAERARPREERNFTENZFR, RNETLERNEY
ERRE., RIEBFHFHAMRRTIELEHEMNSIRETIRMNET, HNZERNARUPESEE O LKL EEELH
iR, RMEREFHEPFREBE, ZERFTERN . TNRENERERRLEE, SR HMLER.

BN ENMYEHRNBARRTRIZE 0, ENH® TIHERNENSNEN: DANEN. DOEM. BEVER
BEH,

Clear instructions and truthful notification

When signing the principal insurance contract, we should explain the contents of the principal insurance contract to you. If
there are any clauses in the principal insurance contract which relieved us of our responsibilities, we shall make a sufficiently
noticeable reminder and a clear explanation to you in the form of writing or oral on the clauses when signing the contract.
Otherwise, those clauses that are not reminded or explained should not be effective. When we inquire you about your

situation, you should inform us honestly.

The contents that you should inform us honestly is not limited to the things we inquired, and you should inform us about the

position of yourself, the mortgaged house and your own financial condition.

ARMEMEERRTHENER. BRRA. BERASFBERNENXS. DNENEERXTRIFFEEBRLANSMX
%, BREEENE. RE. FARN. SxEd. LHERERSE. M~ ERNEMIERXTENE FRA.
RBEEGRS . FRAUNFERNEMNSE

MREHRBHAERNEASRRBIARNENMLENNSE, EUFMBNRERTRBAREEFERESHEN
BERERAERER, BREEMERKENFEREEXRER, FRERRIHREK.
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BMNEARFBITINCEMESRAKERNOELN, BNFSREREE.

The position of yourself is mainly about your age, condition, physical condition and so on. The position of the mortgaged
property is mainly about the information of the mortgaged house, including the ownership, quality, original mortgage, judicial
closure, the duration of land-use right and so on. The position of your own financial condition is mainly about your own income,

unliquidated debts, litigation disputes, etc.

If you fail to fulfil the obligation of informing us as stipulated in the preceding paragraph by intention or negligence, we have
the right to terminate the principal insurance contract when the undisclosed information is sufficient to affect our decision on
whether to accept the insurance or the amount of endowment insurance benefit. We will also ask you to pay the related

expenses of the endowment insurance you should bear and compensate the losses of our company.
We cannot cancel the contract if we have known the situation you failed to tell us.
8.3 F A& E BRI AIPR

N ENARBHRR, BRNMEEMBRFHBE, B 30 BRTEMER. BATRARM HEBIT 2
FH, BMNASRERERE.

Restrictions on our rights to terminate the contract

The right to terminate a contract as provided in the preceding clause shall be extinguished if not exercised for more than 30

days from the date on which we know the cause of termination.

We are not allowed to cancel the principal insurance contract for more than 2 years from the date of its establishment.
8.4 FIFMME AT E S BRI

(1) BRRRERNERSMIGBCHNEAS FRITE.

(2) EERBERRE, B5HREMIHRTOWRE AL £ RPN AERRE FEP, MRLAEEREET
SR

The determination of age and sex and the handling of error
(1) The age of your insurance is calculated by the age which is registered by valid identity documents.

(2) When you apply for insurance, you should fill the date of birth and sex according to those shown in the valid identity

documents. If there is any mistake, it should be dealt with according to the following procedures:

BRBRNFERTEX, HFEHEASFRATEAIRERATRRELCE, RNANEREATRERE. RNTE
BRMBRAER BATESBERNOREMAE. ITREERN, TMNERBREDEMNZAERRKIBHFER
Pt A, HREAATRE, I THIMNEFFEBRERLERMIERY 2 £/, RNANNENFEZRRSH
PR BGEHNSIRERH TR, EEMNSFEERTET 60 ASH, RIVEMNEH 60 S FHRINEFRERES.

@ We have the right to rescind this principal insurance contract if your declared age is not true and the true age is not in the

age range stipulated in this main insurance contract. The restrictions on the exercise of our right to rescind the contract shall
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apply to our exercise of the right to rescind the contract. For termination of the contract, we have the right to ask you to pay us
the related expenses of the endowment insurance and compensation for the company's losses. If we choose not to rescind the
contract or if the contract has been in existence for more than 2 years, we have the right to adjust the amount of your
endowment insurance benefit according to your actual age. If your actual age is not more than 60 years old, we will pay your

endowment insurance benefit from the beginning of your 60 years old.

HRRNFERIMIAESR. BEESARERESNERTTEFZREBXERKS ZITTHAESREN.
MERERENEEFBEREREZTARNFERRERBEENFE . BEHRELSHW ENRLNMKTEEMSILS
B, BMNENFMIBRESERNFERREMNGHRES (BF) RENENFE, FREIMDAEHARAMZEAK
B (ERMRANMZEA) | BURERAES KEFNER L TR SRR EES HR,

@ If you have received extra endowment insurance benefits and paid more deferred annuity premiums due to incorrect
declaration of age or gender, we have the right to make a corresponding correction and ask you to refund the overpaid
endowment insurance benefits and the corresponding accrued interests. If you have passed away, we have the right to deduct
the overpaid endowment insurance benefit and death benefit (if any) and the corresponding accrued interests when
distributing the cash from the disposal of the mortgaged house. The balance shall be undertaken by your heirs and beneficiaries

(if any), subject to the actual value of the estate of the insured and the amount of the overpaid death benefit.

HBERRAFEIMNFARER, BEELAFRZRESHERRTRFZREBXREARKA DT ERESREN,
MEREEENEEHERMEAENE T FE2RESANE, FELTBNFEREESIAAE, HERRITRF
ZREAXEARPTANEEIZHERFESRE. EEELS5H, RNBABRFERES. EHRFLRYE. SHB
e (BH) FEEMNELE, ENRATKEEEMSIESN, SRENFEREBXERITAMIBE.

@If you have received less endowment insurance benefits and paid less deferred annuity premiums due to incorrect
declaration of age or gender, we have the right to make corresponding correction and to pay your underpaid endowment
insurance benefit to you on the first payment date after discover the situation. At the same time, we will add the deferred
annuity premium you should pay into the account for accumulating accrued interests and endowment insurance related
expense account. If you have passed away, we will no longer make corresponding corrections regarding endowment insurance
benefit, the deferred annuity premiums, and death benefit (if any). When distributing the cash received from the disposal of

the mortgaged house, the related expenses of endowment insurance will not be adjusted.
8.5 FRIAY X A FNHNER

AEREERMBBRIRMNLILEY, RNERBERECESBARBRIUETEL LB AEEN 10 BRRAAS LMK
BEATREREBNAIBNFZREBEXFARREIBE. EEFEZ ERANESREERN, TNARNNEONREEET
A, BIHE (ESE) MIEEE, MRIEHRMNGERNAEI.

EREEERLT, BNBEREEAFZREBREANREIBGEN~EN—DEA (BRETRTFAE. Reh. £
T OTHES. AEH. MR BIRt. SABMBN) | RMNSEREHEATR AR TTRHFEEMSNRTER
0BR .

The payment and deduction of funds
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If the principal insurance contract is terminated or terminated ahead of schedule, we have the right to require you to pay our
company the related expenses of the endowment insurance and compensation for our losses within 10 days after the
termination. If you fail to pay within the time limit stipulated above, we have the right to dispose the mortgaged house, that is,

to sell (sell off) the mortgaged house to ensure the realization of our claims.

Under any circumstances, we are entitled to directly deduct from the proceeds of dispose of the mortgaged house for the
related expenses of the endowment insurance and any costs arising from compensating for our losses (including but not limited

to legal fees, preservation, appraisal, valuation fee, auction fees, cost of raw materials, attorney fees, transfer fee and tax)

BRFANE KD So%pAFITTARER SR~ ENBEITM. 26, M. MEFHA. GFREHLEREA, 1)
BNEERABMAFERE S FIBR, FRADTBMEELANFERES PG,

AEFATREEFN, BNEEERETLANREETES, REEEHUMAAFANFAERRSIMFH, RMNE
N RO FEREE TR,

We both each undertake 50% of the costs of housing appraisal, attorney, mortgage, notarization and so on which arises from
signing this principal insurance contract. We will deduct the above fees you should bear from your first endowment insurance

benefit payment, and the insufficient part will be deducted from the following month's payment.

To maintain the validity of the principal insurance contract, we will charge you a fixed amount of policy management fee. The
policy management fee is charged on the monthly payment date, which will be deducted from the endowment insurance

benefit you receive every month.
8.6 GRINAEE

EXRTREEAEZHN, ENHENTUHFREGRARNE, HERNARRSIEMERRETIE LT, HGHERE
o

Changing contents of contract

During the effective period of the principal insurance contract, you can negotiate with us to change the contents of this
contract, and it will come into effect after we endorse and attach the approval form to the insurance policy or other insurance

certificates.
8T BAEAAREE

ATREENGE, MREMEREGTR (WEKRbL, KREIE. BFMHEST) RETL BREBHARN. SN, *H
MNMERENNRERRTREEKE.

Changing contact information

In order to protect your rights and interests, if your contact information (such as contact address, contact telephone, email,

etc.) changes, please inform us promptly.

Otherwise, we will contact you according to the last known contact details.
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8.8 S 4bIE

AERBRBETIRPREEETRY, WHTEREXFHHRR, DERRIRN, EET—HTEEEENOARERE
REFR. FWIRERAR EENE AR AR,

FUCRIRFRERE], BREFWFMIN, WARREBRTAIREENEHHEMBER.
Handling dispute

Any dispute arising from the performance of this principal insurance contract shall be settled by both parties through friendly
negotiation. If the dispute cannot be solved by negotiation, each side of the both can bring a lawsuit to the court. The

settlement of disputes shall apply to the local law of the place where the court located.

During the period when the dispute has not been settled, both parties shall continue to fulfill the other terms stipulated in the

principal insurance contract except for the disputed items.

9. XTREXNFHRRNFFAAE
The special agreement for joint insurance of couples

9.1 RERHRREREFANEER MM Z R

The reverse mortgage endowment insurance for the elderly couple

REXNFTRHAERENT SR NOFERRIPATA], ZNBTHEREENENE ZRELXEFEOOHH, It
HHZANEARERR S, HEAZRERATHINEND M. EIRFERIESHE, REXNTTREHE
HHBEELSHE. £A. KETERMRARRNLSN. FEEARRAESHE, BNTENRMEENLSN, L0
BRATERRERANKBRFZREBREA.

The husband and wife mortgaged to us the house which they jointly own. Based on the appraisal value of the mortgaged house,
we calculate the respective amount of the basic endowment insurance amount according to the respective shares held by the
husband and wife, and pay them separately at regular intervals in accordance with the terms of the principal insurance
contract. During the period of receiving the endowment insurance benefit, the husband and wife continue to have the right of
possession and use, income of the mortgaged house and the disposition right granted by the mortgagor. After the death of
both husband and wife, we exercise the right to dispose the mortgaged house. The income from the disposal of the mortgaged

house will be used to pay the related expenses of the endowment insurance they should bear.

RERTTHREE, KEEA-NEREFSHRNEL—MREESRZFRXR, ARAR LRHZANRIFEEREM
B}, BBEL—HRE, REGPXSZERFNRABENTINSENELAFEZRESTR EHELELRAS
.

KEWRTTHRRE, SMHEEBLE—FTET. RNERATZTAE—RRA BREE—HRREAN, F—FHE-RK
RA, BEEZHREA, ERABEELANTET, RINERAEEHTAE—RREA, LEF-HRRA XHA
FEIREA, BEETHRREA
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When both husband and wife are insured, two persons together as the main body of the contract will establish an insurance
contractual legal relationship with us and will make their respective shares of the mortgaged house clear on the insurance
application. We will issue an insurance policy that states the each of the couple's respective shares in the mortgaged home and

their associated amounts of basic endowment insurance benefit and deferred annuity premiums.

When the husband and wife are insured, if the mortgaged house is registered in the name of one person, we hereby agree that
the person shall be the first policy-holder and also the first insured person. The other person is the second policy-holder, is also
the second insured; if the mortgaged house is registered in the name of both parties, we agree that the male is the first policy-

holder, is also the first insured, and the female is the second policy-holder and the second insured.

9.2 ARIFTIRMFITIN S

REXTTHRARE, BONEAERERNABHREFEEENEATHEZMARREA SR L,
The rights and obligations of contracting parties

When the husband and wife are insured, our liability for this principal contract shall be from 00:00 on the effective date to the

time of the death of both insured persons.

RE-TGHENH, BNTEES-—AHERES, A—ATRZEREEMIFEENEEN. 3—AxttE ETHE
MHRAENMUFEENEEN, B4 AREEENHME R EMNEERRKENFZREEXEAN, RMNENML
DR GH—TTIRIREEN TSR P FEAME.

In the event of the death of one of the couple, we do not adjust the endowment insurance benefits of the alive person, who will
have the full residence right of the entire mortgaged home. After the death of the last person of the couple, on the basis of the
residence right of the entire mortgaged house before his/her death, when the proceeds from the disposal of his mortgaged
house share are not sufficient to repay his endowment insurance related expenses which he/she should bear, we are entitled to

be compensated from the proceeds from the share of the mortgaged house of the person who is deceased first.

RE-TEHEN, BHMBEFLIASETOFERR S, BTE—HNEFAREEMRKEEE FERNIISETT
HHEEOFILIN, BMBANERBEN SFRTHONAEBNFZREVREMTENR, EERERE.

When one of the couple passes away, we will stop paying the endowment insurance benefit for the deceased person. Because
the other person is still alive and living in the mortgaged house, the right to dispose the share of the mortgaged house of the
deceased person cannot be realized in time. Therefore, we have the right to continue to calculate the interest of the

endowment insurance related expenses that the deceased person should bear, until these expenses are fully paid.

AEREEFRHPAN, RERNEBE, XSERRLLURNSENHRTEERENNTAEEE, BN, BNERE
AREFRE 23 FARNRTFRLE.

During the effective period of this principal insurance contract, without our consent, the respective shares of the mortgaged
house held by the husband and wife shall not be changed. Otherwise, we have the right to deal with this situation in

accordance with the disclaimer clause provided for in clause 2.3 of this insurance contract.
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EATRARBRIN, EREEE CHRMEMNNXS, BEREZRNERE, FENHEMFEEHEILS . BN,
BAERHEAREFRE 23 FHENRREARLIE.

During the effective period of this principal insurance contract, you have the obligation to inform us about divorce if it happens.
Without our consent, both of the couple should not dispose the mortgaged the house. Otherwise, we have the right to deal

with this situation in accordance with the disclaimer clause provided for in clause 2.3 of this insurance contract.
EAERERARHN, RE-TTRRN, BNAEURZRENTTRRLIE.

Within the effective period of this principal insurance contract, when one of the couple surrenders the contract, we have the

right to deal with it as the situation in which both spouses surrender the insurance.

EARFRAREIHN, REET-HTNTASBEATRERALEREBTMELSN, 3—H5RNOREEEXRIR
EIRFLLE,

During the effective period of the principal insurance contract, if the principal insurance contract cannot be continued due to

the actions of either person of the couple, the legal relationship between the other person and us shall also be terminated.
KERHTHNAERERM TEHXEEIETTRIE.
Both husband and wife shall be jointly liable to each other for all obligations under the principal insurance contract.

9.3 Hfth

Other concerns
KEVARRY, EAXTRARNEMER HthERSEAFATENRN, NEAEFAEHE.

Other clauses of this principal insurance contract shall apply to the insured husband and wife. If there are any conflicts between

the other clauses and this clause, this clause applies.
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Pricing Appendix:

EREREZFANEEROBRAFERE (A )

Happy Life FangLaiBao Housing Reverse Mortgage Endowment Insurance for the Elderly (Type A)
Premium rate table

—.  YEHFE LA BRA R

1. Deferred annuity without death benefit and surrender benefit

B({I. 75 Unit: Yuan

100 AR E, FiE
per Y 1,000,000 effective insurance value, male
A RRER  EMEeExRnen  EATEREER i s
G CRpE JIPRFFEXO
Sex Age Premiums for deferred annuity Monthly .payments Number of pz.lyments for deferred annuity
s *) (specific terms of payment)
i) 60 2544 2124 26
i) 61 2850 2624 25
i) 2 2587 2646 25
V] 63 2911 2766 24
Vi) 64 3285 2894 23
i) 65 3719 3031 22
Vi) 66 4226 3177 21
% 67 4822 3334 20
% 68 4384 3372 20
Vi) 69 5034 3546 19
i) 70 5810 3734 18
i) 71 6740 3938 17
% 72 6128 3990 17
Vi) 73 7173 4219 16
U] 74 8453 4470 15
i) 75 10036 4744 14
% 76 9145 4821 14
Vi) 7 10992 5135 13
5 78 13343 5484 12
9 79 12168 5584 12
Vi) 80 15009 5989 11
% 81 13651 6105 11
% 82 16204 6216 10
% 83 14707 6344 10
V) 84 18672 6795 9
] 85 24667 7463 8
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B{i: 7& Unit: Yuan

& 100 HAEMMREME, &t

per ¥ 1,000,000 effective insurance value, Female

N e AR TR LR &0 TEHAGE 78 A FERL
TR IR HEHAF S F AR A G s IR AR A
Sex Age Premiums for deferred annuity Monthly payments Number of pt.l_\'meuts for deferred annuity
() (specific terms of payment)
% 60 1622 2082 29
k'S 61 1808 2175 28
/8 62 2020 2273 27
% 63 2261 2377 26
% 64 2539 2488 25
& 65 2858 2607 24
% 66 2572 2631 24
% 67 2910 2761 23
& 68 3302 2899 22
'y 69 3762 3048 21
i 70 4303 3209 20
e 71 4944 3383 19
% 72 5708 3570 18
k's i 5155 3618 18
'y 74 5999 3828 17
& 75 7024 4057 16
% 76 8280 4309 15
i 77 7480 4377 15
Z 78 8916 4663 14
b’y 79 10722 4980 13
i 80 9675 5070 13
i 81 11802 5437 12
/3 82 13763 5525 11
i 83 12427 5639 11
1'g 84 15432 6020 10
& 85 13884 6152 10




. EmFeRauwfBRAER

2. Deferred annuity with death benefit and surrender benefit

¥fr: 6 Unit: Yuan

HE Y6 7 R LR
CRiE IR FEXD

Number of payments for deferred annuity

(specific terms of payment)
26
25
25
24
23
22
21
20
20
19
18
17
17
16
15
14
14
13
12
12
11
11
10
10
9
8

& 100 AAEMRRNE, S
per Y1, 000,000 effective insurance value, Male
A
WA RERER EMEeELRRem e CREEE
Sex Age Premiums for deferred annuity )Ionthl}‘(gﬂymeuts
5 60 7107 2124
5 61 7830 2199
5 62 7616 2217
| 5 63 8409 2296
| B 64 9302 2380
| 5 65 10312 2468
5 66 11457 2560
| 5 67 12761 2656
| 5 68 12412 2686
i) 69 13891 2790
| 5 70 15595 2898
] 71 17572 3013
] 72 17088 3054
| B 73 19348 3180
] 74 22006 3312
Ll 75 25159 3453
5B 76 24472 3512
5B 77 28174 3668
% 78 32660 3834
5B 79 31754 3911
5 80 37155 4098
5 81 36064 4191
5 82 40298 4158
% 83 39042 4266
5 84 46245 4441
5 85 56710 4727
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B{i: 7& Unit: Yuan

per ¥ 1,000,000 effective insurance value, Female
A o o A B AT AR &40 HEHAAE &2 B AL

PER FRORAERS G AR RS G5 5 SRR K0
Sex Age Premiums for deferred annuity Monthly payments Number of payments for deferred annuity
’ . ™ (specific terms of payment)
& 60 4612 1827 29

”© 61 5074 1896 28

% 62 5592 1968 27

& 63 6171 2043 26

& 64 6822 2122 25

& 65 7555 2206 24

7 66 7297 2228 24

& 67 8101 2317 23

Zz 68 9013 2412 22

& 69 10051 2511 21

& 70 11237 2617 20

«© 71 12618 2727 19

& 72 14215 2844 18

& 73 13734 2885 18

& 74 15543 3013 17

& 75 17664 3149 16

& 76 20168 3293 15

& 77 19475 3353 15

& 78 22380 3514 14

& 79 25877 3686 13

& 80 24952 3765 13

& 81 29097 3960 12

& 82 32327 3940 11

#«© 83 31134 4042 11

& 84 36560 4216 10

& 85 35101 4340 10

F URFEIBNFERE ST ABRAREZRESTINRNY HRIBMNEXEAZFESH,

(*) The actual amount of endowment insurance is the net amount of the basic endowment insurance after deducting the

relevant expenses that should be borne by you



2 Appendix B: Survey screenshots - Survey 1 (Ages 45-69)
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Survey 1 (Ages 45-69)

0 Survey about housing

I Note

Do not use your browser's Back button while answering the survey.
You may not stay in one page for more than 60 minutes.
JavaScript and your Cookies settings must be enabled.

I Recommended Internet browser

Microsoft Internet Explorer 11
Firefox 14.0 or later

Google Chrome 21.0 or later
I Recommended OS (Operation System)

WindowsVista
Windows7
Windows8



Survey 1 (Ages 45-69)

Barticipant information Stalement

1. What is the research study about?

You are invited to take part in this rese udy. The research study aims to learn mo:
to wse (heir housing equily in retirement, You have been invited because you fullil the rel
the market research company dataSpring.

about your in
nt survey p

@5t in a new product that allows homeown.
melers, and your conlact details were oblained from

2. Who is conducting this re; reh?

study is being carried out by the following researchers:

ole Name ‘Ovganbation

[ Professor | UNSW Syaney

'y Professor ng Fang | Univeesty of Pennsyivana
Dr Kata Hanewald CEPAR, UNSW Sydnay
Dr Shang Wu CEPAR, UNSW

Research Funder  This research is being funded by the ARC Centre of Excellence
Poputation Ageing Reseasch (CEPAR), UNSW Sydney.

3. Inclusion/Exclusion Crit

Belore you decide to participate in this research study, we need lo ensure hat it is ok for you to take part. The research study is looking recruit people wha meet
he following criteria:
- Be aged 18 of over

4. Do | have to take part in this research study?

Participation in this research study is voluntary. If you do not want 1o take part, you do not have 1o, If you decide to take part and later change your mind, you are
free (o withdraw from (e siudy at any stage.

I you decide you want to take part in the arch study, you will be asked te:

- Read the carefully {ask i

= Agree 1o this consent form if you decide 1o participate in the study.

s invalved?

5. What does participation in this re:

study, you will be asked to complete tollowing

It you decide to take partin the rese

T search team will ask you to complete am o This will ask you about your anew financial product and
quastions about yourself and your family, it should take approximately 25 minutes to complete.
We don't expect this questionnaire to cause any harm or however If you feelings of distress as a result of participation in this study you

can et the research team know and they will provide you with ance. Alternatively lists of services

provided in the contact details below to assist you i

necessary.

You a

to withdraw from the research

my time. It you withdraw irom the research we will desiroy any information that has already been collected.

6. What are the pos

le benelits to participation?

‘Wa hope to ese information we get fram this research study fo b myone who is making leng term financial plans of

7. What will happen to information about me?

By signing the consent form you consent 1o 1 search team collecting and using information about you for the research study. We will keep your data for 10
year
only be used fof academic research purpose only. Inform

de-igentified form only.

8. How and when will | find out what the results of the

search study are?

am intend fo publish sults of (he research study in a variety of ways. All information peblished will be done in a way that will not

i report the

reh Team Contact’ de)

It you would like to receive a copy of the resaits you can let the research team know by contacting the ‘R led below. The results will

also be made available via the website of CEPAR: hitp:iiwww.ceparedu.au/

9. What if | want to withdraw from the research study?

¥ time, Your decision not 1o participate of 1o withdraw from

I you de consent to participate, you may withdraw a study will not affect your relationship with

UNSW Sydney of CEPAR.

10, What should | do If | have further about my inthe stuayT

The person you may need io contact will depend on the nature of your query. I you require furiher inlormation regarding this study or if you have any problems
which may be related fo your involvement in the study. you con contact the following membaris of the research team:

11. Research Team Contact Details

Name D Kaja Hanaveald
Position  Sendor Research Fellow, CEPAR. UNSW

Sydney
Telophone  -612 9385 6174
Email

12. Suppert Services Contact Details

"

any stage during ihe project you become distressed or requi

dditional suppart from someone not involved in the research p

Nama O Kaa Hanawald

Position | Serwr Research Felow CEPAR. UNSW
Sydney

Telephona | +612 9385 6174

Email

What if | have a ar any about the study?
ing any aspect of the study of the way it is being conducted, please contact the UNSW Human £

If you have a complain:

Complaints Confact
UNSW Human Research Ethics Coordmator
Telephone 612 0385 6222

Email 1
HC Refavence Number HC17533



Survey 1 (Ages 45-69)

Willingness to participate

The purpose of this survey Is to learn more about your interest in a new financial product that would allow
you to use your equity in retir

Please note that due to the nature of this survey you will be asked questions about your personal

information such as income and your h ing si Te particip in the survey, you MUST answer these
questions as we need your answers to he able to ask you only rel t tl Your & to these
questions are i i

and be used to identify you personally.

Declaration by the participant

O | understand | am being asked to provide consent to participate in this research study,;

£l 1 have read the Participant Information Sheat or someona has read it to me in a languaga that | undarstand:
O | understand the purposes, sludy lasks and nsks of the research descnbed in the study,

O 1 provide my consent for the information collected about me to be used for the purpose of this research study only.
[

I have had an opportunity to ask questions and | am satisfied with the answears | have recaivad;

O 1 rreely agree to participale in this reseerch study as described end understand thal | am free to withdrew al any time during the study
and withdrawal will not affect my relationship with any of the named organisations and/or research team mambars

O Tiek all boxes above and continue

D 1 do not wish lo parlicipate

BTN T

s )

SC1 What is your age? [Mandatory]



Survey 1 (Ages 45-69)

% @M )

SC2 Which city do you live in? [Mandatory]
o Benjing o] Qing Dao © Hu He Hao Te O Hang Zhou O Man Tong D Wai Hai
O Guangzhou O Wu Han O wuXi O Hai Kou O Lian Yun Gang O Fu Shan
O Shanghai O Cheng Du 2 Su Zhou O ¥in Chuan 2 Zhen Jiang < Jiang Men
O Shenzhen O Xian O Ning Bo O San Ya O Wen Zhou O Zhan Jiang
O Tian Jin 2 Nan Ning 2 He Fei O Lasa 2 Jia Xing 2 Hui Zhou
O Chong Qing O Gui Yang O Fu Zhou O Zhu Hai O Shao Xing O Dong Guan
O Shen Yang a Kun Ming O Xia Man O Shan Tou D Jin Hua =] Zhong Shan
O pa Lian O Lan Zhou © Chang Chun O Tang Shan O Tai Zhou o]
C Ha Er Bin O Wu Lu Mu Qi © Nan Chang O Qin Huang Dao © quan Zhou < Bei Hai
O Man Jing O Shi Jia Zhuang O Zheng Zhou O Xu Zhou O 71 Bo
O Ji Nan O Tai Yuan © Chang Sha O chang Znou O van Tai
LAl —
SC3 Have you been living there for more than one year? [Mandatory]

O Yes
O No

T T



Survey 1 (Ages 45-69)

TN E—

SC4 Do you or your spouse own a property (excluding houses and properties without an owner

Mandato
certificate)? [ vl

O Yes
O No

6% W 0000 )

Introduction

Thank you for agreeing to participate in this survey about retir t fi ial pl
The survey will take about 25 minutes to complete.

Please take as much time as you need to answer the questions. All your answers to the
questions are strictly anonymous - that is, no one involved in this study can identify you
personally, no one will contact you after the survey and no sales solicitation is involved. Your
answers will be used only for academic research.

Please answer each question as honestly as possible, because the aim of the survey is to
provide a reliable and accurate picture of how people like you feel about the new financial
product described in the survey. Please do not use any other sources of information to
answer the questions because our research focuses on how you (and others like you) would
answer them. Please answer all of the survey questions.

Please DO NOT USE the “back” and “forward” buttons in your browser. Instead, please use the
buttons at the bottom of each screen. If you would like to pause the survey to return to it
later, simply close the window and click on the original link in the invitation when you are
ready to resume. It will return you to the last point of entry in the survey.



Survey 1 (Ages 45-69)

7 @)

We would like to know a little bit more about you.

WU1A What was your household income (including bonuses and pension income) in the

Mandato
last year after paying tax and social security contributions? L vl

less than ¥40,000 per year
between ¥40,000 and ¥69,999 per year
between ¥70,000 and ¥119,999 per year

c OO0 O

¥120,000 or more per year

19% W)

WU1B Please provide more details about your household income. What was your
household income (including bonus, pension income) in the last year after paying [Mandatory]
tax and social security contributions?

O Between ¥40,000 and ¥49,999 per year
O Between ¥50,000 and ¥59,999 per year
O Between ¥60,000 and ¥69,999 per year



Survey 1 (Ages 45-69)

2% w0 )

WU2 You indicated at the start of the survey that you own a property. For this property
(if you own more than one, please focus on the one with the highest current market[Mandatory]
value), in which year did you purchase/receive it?

[ Jean

22 (W )

WU3 How much did the property cost when you bought/received it? [Mandatory]

—



Survey 1 (Ages 45-69)

24% (W 0000 )

WUuU4 How much do you think this property is worth now? [Mandatory]

E—

TN T

2% mwmee

WUS Do you still have a mortgage on this property? [Mandatory]

O vYes
O No



Survey 1 (Ages 45-69)

I e—

WUG What is the outstanding mortgage loan balance? [Mandatory]

C anrooomm

20% (W 000 )

WU7 Do you still have outstanding debt borrowed from family and friends for the

Mandator
purchase of this property? [ vl

O ves
O No



Survey 1 (Ages 45-69)

3% (m— )

WUE What is the outstanding loan amount? [Mandatory]

—(CR T

33% (MW )

WU3S How many properties do you or your spouse own in total, including the one you just

Mand
told us about? [Mandatory]

(number)

10



Survey 1 (Ages 45-69)

sav mmmm )

We are now going to describe a new financial product to you. Please read the description carefully.

Product ABC allows retired homeowners to use their home as a collateral to receive cash payments, while allowing
them to still own and live in the property. Product ABC is offered by a large state-owned Chinese bank, with a
guarantee from the government for the payments.

This product has the following characteristics:

At the beginning of the contract:

* You can choose how much and how you will be paid. You can choose between a lump sum, lifetime fixed regular
payments or flexible payments depending on your needs.
* The maximum value of these payments depends on the value of your property at the beginning of the contract, your

age, the age of your spouse and other factors

* The value of the property is assessed by an independent, authorized appraiser.
While you and your spouse are alive:

* You receive the payments you have chosen in cash or as bank transfers.
* You do not have to repay the payments while you and your spouse are alive_

* Instead the payments become a debt, which accumulates interest. The interest rate is fixed at the beginning of
the contract and will not change over the period of the contract. The interest rate is 1-2 percentage points higher than
standard mortgage rates.

*  You retain full ownership of the property and whatever value it may have in the future
* You and your spouse have a guaranteed right to live in your property while you are alive.
* You and your spouse can rent out the property and keep the rental income.

* If for any reason the property is lost in a natural disaster, the bank will settle the contract with an insurance

company and compensate you in a fair way

After both you and your spouse have passed away:

* The product provider will sell your property at the highest possible market price.
* The sale proceeds will be used to repay the debt.

* If the sale proceeds are higher than the debt, your heirs will receive any amount remaining after the debt has

been repaid.

* If the sale proceeds are insufficient to cover the debt, your heirs will not be liable to pay any additional money.
The product provider is responsible for the difference and wears the risk.

The following options may also be included in product ABC

* The purchaser and his/her spouse can terminate the contract early by prepaying the debt.

* The purchaser’s heirs can repay the debt and keep the property after the purchaser and his/her spouse have

passed away.

Please assume that there are no taxes on any of the above payments
E1 Have you ever heard of such a product? [Mandatory]

O Yes
O No

11



Survey 1 (Ages 45-69)

3% w00 )

The following example illustrates how product ABC works

Mr. and Mrs. Zheng are 67 and 65 years old in 2017. They live in their own apartment in Beijing which is worth 5
million Yuan. They decide to use product ABC to increase their retirement income.

At the beginning of the contract:

* They choose a type of payment (a lump sum, lifetime fixed regular payments or flexible payments as needed)

* The product provider offers them payments up to a maximum of 2.5 million Yuan in the 2017 value of RMB, which is
equivalent to 50% of their house value in 2017

* They choose the amounts of the payments. They choose to receive in total 2 million Yuan, which is equivalent to
40% of their house value in 2017.

* They choose to include an option for their daughter to repay the debt and keep the property after they have passed

away.

While at least one of the partners is alive
* Mr. and Mrs. Zheng receive the payments from product ABC in cash or as bank transfers.
* They do not have to repay the payments while any one of them is alive. Instead these payments become a debt. As

Mr. and Mrs. Zheng receive these payments, the amount of debt increases and accumulates interest at a fixed interest
rate of 6% p.a.

* The couple fully owns their apartment, including all growth in the value of the apartment, if there is any.

* Each spouse has a guaranteed right to live in their apartment as long as he/she is alive.

Mr. Zheng passes away at age 77, but Mrs. Zheng lives until age 82. When Mrs. Zheng passes away in 2034, the
outstanding debt amount accumulated from the monthly payments is 5.5 million Yuan. Then, three scenarios are
possible in 2034:

* Scenario A The product provider sells the apartment at a price of 11.5 million Yuan. The money from the
apartment sale is used to repay the debt. The daughter of Mr. and Mrs. Zheng inherits the remaining 6 million Yuan.
* Scenario B: The product provider sells the apartment at a price of only 5 million Yuan. The whole amount goes to
the product provider. The daughter of Mr. and Mrs. Zheng inherits nothing but she is also not liable to for the
difference of 0.5 million Yuan. The difference is a loss to the product provider.

* Scenario C: The daughter of Mr. and Mrs. Zheng decides to repay the debt of 5.5 million Yuan herself and keep the

apartment.

E2 How do you rate your understanding of product ABC? [Mandatory]

Completely clear
Mostly clear
Generally clear

Mostly confusing

C OO0 O0O0

Completely confusing

12



Survey 1 (Ages 45-69)

g ()

Retired homeowners can use the payments from ABC product, for example, but not limited to, to live more
comfortably in retirement, to afford (more) ist with h keeping, or to afford extras like a new car,
travel or better furniture.

E2 Would you be interested in such a product if it was available? [Mandatory]

O Yes
O No

0% (— )

E4 How would you use the payments from product ABC? PI all 100 poi
across the following options to indicate how you would like to allocate proportions [Mandatory]
to each (MUST add up to 100).

To live more comfortably in retirement, to afford (more) assistance with housekeeping,
or to afford extras like a new car, travel or better furniture.

Pay for better medical treatments and/or better aged care services, including home care.

Support my children and/or grandchildren to pay for their education, pay for their wedding,
help them buy a property or provide extra income for everyday expenses.

To have the flexibility to cover any expenses in retirement.

Other

ljigiini

sSum :

13
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41% (— )

E4A How would you use the payments from product ABC to support your children and/or

Pay for their education

Pay for their wedding

Help them buy a property

Provide extra income for everyday expenses

Other

grandchildren? Please tick all answers that apply to you.

Support my children Support my grandchildren

(m] | il w i
O 0O 0O O O e

s - )

E5 Why are you not interested in product ABC? Please tick all answers that apply to

oooooooOoooao

[Mandatory]
you.

do not need the extra income from product ABC.

want to leave my property to my children or grandchildren.

want to have as little debt as possible

think the product is too complex.

would not trust the provider.

heard bad news about similar products.
would worry about being evicted from my home,
| am concerned that my children and/or grandchildren would not approve.

The property has an emotional value to our family.
Other

14
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as (Em— )

PK1 Based on your understanding of the product ABC, please indicate whether the

[Mandatory]
following sentences are true or false.

True False
The product provider will own your property. — (o] (o]
You have a guaranteed right to live in your property while o o
i

you are alive.

The product provider may sell your property after you and
your spouse have passed away and use the sale =5 (o] (o]
proceeds to repay the loan you borrowed.

The product provider will keep any leftover money if the
sale proceeds exceed the outstanding loan.

Your children/beneficiaries will be liable to pay any
additional money if the sale proceeds are insufficient to — o o]
cover the loan.

The payments from ABC product can allow retirees to live

— 0] (o]
more comfortably.
The payments from ABC product cannot be used to pay o o
for medical expenditures.
The payments from ABC product can be used to support o o

children and/or grandchildren.

15



Survey 1 (Ages 45-69)

In this section of the survey, we will collect some demographic information about you.

D1 Are you...?

O Male
O Female

D2 What is the highest level of education you have attained?

Mo schooling

Primary school

Junior middle school

Senior middle school

College degree or Diploma (%)
Bachelor

O0000OO0O0

Master or above

16

47%

48%

(— )

— 2 )

[Mandatory]



Survey 1 (Ages 45-69)

0% (m— )

D3 Which of the following best describes your current work status? Please choose one. [Mandatory]

Employed full time (work 35 hours or more a week)
Employed part time (work less than 35 hours a week)
Unemployed including structurally unemployed (Xia Gang)
Retired

Not in the labor force - Stay-at-home parent or caregiver

O000O0O0

Not in the labor force - other reasons

I T

52% (E— )

D4 Who are you working for? If you are retired or not in the labor force, please answer

[Mandatory]
according to your most recent previous job.

Government (BFFiL#8)

Public institution (¥ Jk&{3)

Non-government organisation (JEEATER, HEA, he, £, %)
State-owned enterprise (E& )

Private company including foreign firm (A E &, 2ENFEW )
Individual firm and freelancer (‘T {£F)

Farmer (RF)

Never worked

Other, please specify [ |

00000000 O0

17



Survey 1 (Ages 45-69)

sov  (— )

DS What is your marital status? [Mandatory]

© Married (including living in a long-term partnership)
O Divorced
O widowed

O Never married

55% (Im— )

DG What is your current hukou status? [Mandatory]

O uUrban hukou in the city I live in now
O Urban hukou in a different city
O Agricultural hukou

18
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57% (— )

D7 Would you say your health/your spouse’s health is (excellent (&), very good (iR4f),

good (i), fair (— M), or poor (F1))? [andstory]

Myself Spouse

! 1
Excellent (#47) o o
Very good ({B#F) © o
Good (&F) 9] o
Fair (—##%) QO o}
Poor (T-4F) o o

57% (— )

D7 Would you say your health is (excellent (#&#f), very good (iR¥f), good (F), fair (—fi%),

Mandat
or poor (4¥))? [Mandatory]

Myself
i
Excellent (1&4F) o
Very good (1B47) O
Good (§7) o
Fair (—#%) o
Poor (T47) o

19
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50% (— )

D8. Because of a health or memory problem, do you or your spouse have any difficulty with the following
activities in your daily life?

Myself Spouse

Yes No Yes No

Walk across a room? — o (o] (o] (o]
Dress, including putting on shoes and socks? — O 0 o O
Bathe or take a shower? — (@] (o] (o] (o]
Eat, such as cutting up your food? =5 o O @ 6]
Get in or out of bed? — (0] O (e] (o]
Use the toilet, including getting up and down? —3 o O Qo o
Use a map to figure out how to get around in a strange place? — o 0O o O
Prepare a hot meal? — o © @ | e
Go shopping for groceries? — e | (8] @ | @
Make phone calls? — o (@] (@] o]
Take medications? — (@] C (0] (o]
Manage your money -- such as paying your bills and keeping track of expenses? — o 0O o O

20
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9% (IE— )

D8. Because of a health or memory problem, do you have any difficulty with the following
activities in your daily life?

Myself

Yes No

Walk across a room? = (6] (0]
Dress, including putting on shoes and socks? — o O
Bathe or take a shower? — (@] (0]
Eat, such as cutting up your food? — (@] (0]
Get in or out of bed? — (6] o]
Use the toilet, including getting up and down? — Q O
Use a map to figure out how to get around in a strange place? — O o
Prepare a hot meal? — o (0]
Go shopping for groceries? — (@] (0]
Make phone calls? — (@] (0]
Take medications? — (@) (0]
Manage your money -- such as paying your bills and keeping track of expenses? — O 9]

21



Survey 1 (Ages 45-69)

60% (EE— )

D9 Compared to one year ago, how would you rate your health in general now? [Mandatory]

Much better now than one year ago
Somewhat better now than one year ago
About the same as one year ago

Somewhat worse now than one year ago

O OO0 O0O0

Much worse now than one year ago

627 (I— )

D10 How old do you think you are going to live? [Mandatory]

—

22



Survey 1 (Ages 45-69)

64% (E— ]

D11 Do you/your spouse have social health insurance? [Mandatory]

Yes No

Myself — (@] (@]

Spouse — o O

64% (— )

D11 Do you have social health insurance? [Mandatory]

23
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66 (— )

D12 What is your spouse’s age? [Mandatory]

67% (IE— )
In this section of the survey, we will ask you about your financial risk attitude, level of patience and your personality.

PS1 How do you see yourself: Are you generally a person who is fully prepared to take
risks in financial matters or do you try to avoid taking risks in financial matters? [Mandatory]
Please tick one box on the scale where 0 means ‘not prepared to take risks’ and 10 Y

means ‘fully prepared to take risks’.

0 1 2 3 4 L) 6 i 8 9 10
Not Fully
prepared prepared
to take to take
risks risks
@] Q @) O (0] (@] (@] @] (0] (@] O

24
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69% (IE— )

PS2 Are you generally an impatient person or someone who always shows great
patience? Please tick one box on the Ie where 0 ‘very impatient’ and 10 [Mandatory]
means ‘very patient’.

0 1 2 5 4 ) 6 T 8 9 10
Very Very
Impatient patient
(@) @] (@] O O @] (@] O (@] (@) O

71% (— )

P53 In these questions, we ask you to describe your own personality traits. Please

[Mandatory]
indicate how well each of the following describes you.

not at all a little somewhat good
Organized — s} o (o] (o]
Responsible — o} o o o
Hardworking — o] o] (o] o]
Careless — o o (o] o]
Thorough — Q (o] o o

25



Survey 1 (Ages 45-69)

72% (— )

This section includes questions to measure your general financial competence. Please answer the questions without
using a calculator.

FL1 Suppose you had ¥10,000 in a savings account and the interest rate was 2% per
year. After 3 years, how much do you think you would have in the account if you left [Mandatory]
the money to grow?

O More than ¥10,200
O Exactly ¥10,200
O Less than ¥10,200

O Do not know

FL2 Imagine that the interest rate on your savings account was 1% per year and
inflation was 2% per year. After 1 year, how much would you be able to buy with the [Mandatory]
money in this account?

O More than today
e} Exactly the same
O Less than today

O Do not know

FL3 Please evaluate whether this statement is true or false. “Buying shares in a single
company usually provides a safer return than buying units in a managed share [Mandatory]
fund.”

O True
O False

O Do not know

26
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740 (— )

NU1 In a raffle, the chance of winning a car is 1 in 1,000. What per cent of tickets in the S anidat
andator
raffle win a car? Please enter a percentage. L vl

L I

NUZ2 In a lottery, the chance of winning a ¥500 prize is 1%. What is your best guess of
how many people would win the prize if 1,000 people each buy a single ticket in the[Mandatory]
lottery? Please enter a number between 0 to 1000 in the box.

NU3 Imagine that we rolled a fair, six-sided die 1,000 times. Out of 1,000 rolis, how
many times do you think the die would come up even? Please enter a number [Mandatory]
between 0 to 1000 in the box.

76% (— )

SW1 Does anyone in your household own the following: [Mandatory]

bank account

term deposit

government bonds

stocks

shares in investment fund (%)
credit card

life insurance

OoOoOOoooOogao

None of the above

27



Survey 1 (Ages 45-69)

78 (— )

SW2 Excluding all properties, what is the total value of your household’s savings?
(including, for example, saving accounts, term deposits, government bonds, stocks,[Mandatory]
shares in investment fund)

less than ¥2,000

between ¥2,000 and ¥9,999
between ¥10,000 and ¥49,999
between ¥50,000 and ¥99,999
between ¥100,000 and ¥249,999
between ¥250,000 and ¥499,999
between ¥500,000 and ¥999 999
¥1,000,000 or more

OO0 O0O0O0O0O0O0

79% (EE— )

SW3 Excluding all mortgages, what is the total value of your household’s debt?
(including for example money borrowed from relatives, friends, or using credit [Mandatory]
cards, and bank loans other than mortgages)

less than ¥2,000

between ¥2,000 and ¥9,999
between ¥10,000 and ¥49 999
between ¥50,000 and ¥99,999
between ¥100,000 and ¥249 999
between ¥250,000 and ¥499, 999
between ¥500,000 and ¥999,999
¥1,000,000 or more

C O0O0OCOO0O0O0
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81% (EE— )

C€H1 How many children do you have? [Mandatory]

83  (— )

CH2A How old is this child? (years) [Mandatory]

29



Survey 1 (Ages 45-69)

o4 (— )

CH2E. A. Ia this child (male/female)? [Mandatary]
CH2C. B. Where does this child live? [Mandatory]
CH2ZD. ©. What was this child's personal i {includi b } in the last year after paying tax and social
[Mandatory]
security contributions?
A. Gender B. Residence of Child C. Personal Income of Child
Male Female Same  Same Different Another Other less than between between ¥120,000 do
household city city but province country ¥40,000 ¥40,000 ¥70.000 ormore not
with me as same {including and and know
me province nil ¥69,999 ¥119,990
as me income)
1st
. (o] o] (o] o] (o} (o] (o] o] (o] o (o] (o]
child
so  —
CH32 How many grandchildren do you have? [Mandatory]

l:l grandchildren

30
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88% (EE— )

CH4A How old is this grandchild? (years) [Mandatory]

1st grandchild |:|

90% (I |

©H4B. A. Is this grandchild {(male/female)? [Mandatory]
CH4C. B. Where does this grandchild live?

[Mandatory]
©HA4D. €. What was this g ild's p ( ) in the last year after paying tax and social

Mandatol
security contributions? [t ryl

A. Gender B. Residence of Grandchild C. Personal Income of Grandchild

Male Female Same Same Different Another Other less than between between ¥120,000 do

household city city but province country ¥40,000 ¥40,000 ¥70,000 or more

not
with me as same (including  and and know
me  province nil ¥69,999 ¥119,999
as me income)
1st
—_ ] o (o} (s} O o o o o o (8] o
grandchild

31
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91%

(— )

SU1 To what extent do the following statements apply to you? Please tick one box on

the scale where 1 means ‘certainly not’ and 7 means ‘certainly yes’.

“If | had extra money, | would use it to live
more comfortably in retirement.”

“If | had extra money, | would use it to
support my children and/or
grandchildren.”

“If | had extra money, | would use it to pay
for better medical treatments and/or better
aged care services, including home care.”

“If | had extra money, | would use it to
have more flexibility to cover any costs in
retirement.”

“l have/expect to have enough retirement

income.”
“l have enough savings.”

“l would like to leave an inheritance.”

Certainly

32

1

not

O

[Mandatory]
6 i
Certainly
yes
@ (0]
(0] (o]
(0] (@]
(0] (o]
(0] (o]
(0] (o]
(0] (o]



Survey 1 (Ages 45-69)

93%

(— )

CA1 In the future when you are getting older, you may need someone to care for you in

Who is most likely to provide
care for you?

Who do you prefer to provide
care for you?

WU1A-2 What was your household income (i i b

i W E A [Mandatory]
your daily living. In the following table, please tick all answers that apply to you.
Spouse Children Caregiver Caregiver Nursing
and/or living in visiting home
grandchildren home [{% home
]

=y O [ ] O [ ] O

s O O O O O
95% (I )

and p i i ) in the

[Mandatory]

Iast year after paying tax and social security contributions?

QO less than ¥40,000 per year

O between ¥40,000 and ¥69,999 per year
O between ¥70,000 and ¥119,999 per year
o} ¥120,000 or more per year

33
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97% (E—— )

WU1B-2 Please provide more details about your household income. What was your
household income (including bonus, pension income) in the last year after [Mandatory]
paying tax and social security contributions?

O Between ¥40,000 and ¥49,999 per year
O Between ¥50,000 and ¥59 999 per year
O Between ¥60,000 and ¥69,999 per year

087 (EEE—

CL1 How clear do you think the questions in this survey were? [Mandatory]

Completely clear
Mostly clear
Generally clear

Mostly confusing

O 0CO0O0O0

Completely confusing
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CL2 Please describe which questions in this survey were unclear for you.

100%

This is the end of the survey. Thank you for your time

35
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Survey 2 (Ages 20-49)

0 Survey about housing

I Note

Do not use your browser's Back button while answering the survey.
You may not stay in one page for more than 60 minutes.
JavaScript and your Cookies settings must be enabled.

I Recommended Internet browser

Microsoft Internet Explorer 11
Firefox 14.0 or later
Google Chrome 21.0 or later

I Recommended OS (Operation System)

WindowsVista
Windows7
Windows8
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Barticipant information Stalement

1. What is the research study about?

You are invited to take part in this rese udy. The research study aims to learn mo:
to wse (heir housing equily in retirement, You have been invited because you fullil the rel
the market research company dataSpring.

about your in
nt survey p

@5t in a new product that allows homeown.
melers, and your conlact details were oblained from

2. Who is conducting this re; reh?

study is being carried out by the following researchers:

ole Name ‘Ovganbation

[ Professor | UNSW Syaney

'y Professor ng Fang | Univeesty of Pennsyivana
Dr Kata Hanewald CEPAR, UNSW Sydnay
Dr Shang Wu CEPAR, UNSW

Research Funder  This research is being funded by the ARC Centre of Excellence
Poputation Ageing Reseasch (CEPAR), UNSW Sydney.

3. Inclusion/Exclusion Crit

Belore you decide to participate in this research study, we need lo ensure hat it is ok for you to take part. The research study is looking recruit people wha meet
he following criteria:
- Be aged 18 of over

4. Do | have to take part in this research study?

Participation in this research study is voluntary. If you do not want 1o take part, you do not have 1o, If you decide to take part and later change your mind, you are
free (o withdraw from (e siudy at any stage.

I you decide you want to take part in the arch study, you will be asked te:

- Read the carefully {ask i

= Agree 1o this consent form if you decide 1o participate in the study.

s invalved?

5. What does participation in this re:

study, you will be asked to complete tollowing

It you decide to take partin the rese

T search team will ask you to complete am o This will ask you about your anew financial product and
quastions about yourself and your family, it should take approximately 25 minutes to complete.
We don't expect this questionnaire to cause any harm or however If you feelings of distress as a result of participation in this study you

can et the research team know and they will provide you with ance. Alternatively lists of services

provided in the contact details below to assist you i

necessary.

You a

to withdraw from the research

my time. It you withdraw irom the research we will desiroy any information that has already been collected.

6. What are the pos

le benelits to participation?

‘Wa hope to ese information we get fram this research study fo b myone who is making leng term financial plans of

7. What will happen to information about me?

By signing the consent form you consent 1o 1 search team collecting and using information about you for the research study. We will keep your data for 10
year
only be used fof academic research purpose only. Inform

de-igentified form only.

8. How and when will | find out what the results of the

search study are?

am intend fo publish sults of (he research study in a variety of ways. All information peblished will be done in a way that will not

i report the

reh Team Contact’ de)

It you would like to receive a copy of the resaits you can let the research team know by contacting the ‘R led below. The results will

also be made available via the website of CEPAR: hitp:iiwww.ceparedu.au/

9. What if | want to withdraw from the research study?

¥ time, Your decision not 1o participate of 1o withdraw from

I you de consent to participate, you may withdraw a study will not affect your relationship with

UNSW Sydney of CEPAR.

10, What should | do If | have further about my inthe stuayT

The person you may need io contact will depend on the nature of your query. I you require furiher inlormation regarding this study or if you have any problems
which may be related fo your involvement in the study. you con contact the following membaris of the research team:

11. Research Team Contact Details

Name D Kaja Hanaveald
Position  Sendor Research Fellow, CEPAR. UNSW

Sydney
Telophone  -612 9385 6174
Email

12. Suppert Services Contact Details

"

any stage during ihe project you become distressed or requi

dditional suppart from someone not involved in the research p

Nama O Kaa Hanawald

Position | Serwr Research Felow CEPAR. UNSW
Sydney

Telephona | +612 9385 6174

Email

What if | have a ar any about the study?
ing any aspect of the study of the way it is being conducted, please contact the UNSW Human £

If you have a complain:

Complaints Confact
UNSW Human Research Ethics Coordmator
Telephone 612 0385 6222

Email 1
HC Refavence Number HC17533
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W ey

Willingness to participate

The purpose of this survey is to learn more about your interest in a new financial product that would allow
your parents to use their quity in retir

Please note that due to the nature of this survey you will be asked gquestions about your personal

information such as income and your h g To particip in the survey, you MUST answer these
guestions as we need your answers to be able to ask you only relevant g ti Your s to these
q are conf , and be used to identify you personally.

Declaration by the participant
O | understand | am being asked te provide censent ta participate in this research study;

U | have read the Participant Information Sheet or somecne has read it to me in a language that | understand;
L

o

| understand the purposes, study tasks and risks of the research described in the study;

| pravide my consaent for the infarmation callectad about mea to be used for the purpase of this rasearch study only.

O | have had an opportunity to ask questions and | am satisfied with the answers | have received;

| freely agree to participate in this research study as described and understand that | am free to withdraw at any time during the study

and withdrawal will net affect my relationship with any of the named organisations and/or research team members.

< Tick all boxes above and continua.

© 1 do not wish to participate.

% )
SC1 What is your age? [Mandatory]

e



Survey 2 (Ages 20-49)

e% 0 )

Age [Mandatory]
O 20-29
O 30-39
O 40 - 49

L4 I |

5C2 Which city do you live in? [Mandatory]
< Beijing < Qing Dao % Hu He Hao Te ‘D Hang Zhou © Nan Tong T Waei Hai

O Guangzhou O Wu Han O Wu Xi < Hai Kou O Lian Yun Gang O Fu Shan

2 Shanghai © Cheng Du < Su Zhou < ¥in Chuan O Zhen Jiang 9 Jiang Men
© Shenzhen O Xian O Ning Bo < San Ya O Wen Zhou O Zhan Jiang
O Tian Jin O Man Ming O He Fei O LaSa 0 Jia Xing O Hui Zhou

< Chong Qing © Gui Yang < Fu Zhou © Zhu Hai O Shao Xing © Dong Guan
O Shen Yang O Kun Ming 2 Xia Men 2 Shan Tou O Jin Hua O Zhong Shan
< Da Lian © Lan Zhou 2 Chang Chun 2 Tang Shan O Tai Zhou 2 Gui Lin

@ Ha Er Bin O Wu Lu Mu Qi @ Nan Chang © Qin Huang Dao C Quan Zhou O Bei Hai

S Nan Jing O Shi Jia Zhuang @ Zheng Zhou D Xu Zhou O ZiBo

< Ji Nan < Tai Yuan < Chang Sha D Chang Zhou O yan Tai

T T
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0 @)

SC3 Have you been living there for more than one year? [Mandatory]

O Yes
@ No

BTN BT

VNN E—

SC4 Are your mother and father still alive? [Mandatory]

Both still alive
Only mother still alive

Only father still alive

O 0O 0O O

Both have passed away
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TONN E—

SC5 Does your father/mother live in an urban area? [Mandatory]

O Yes
O No

BT T

4% @@ )

SC6 Does your father/mother own a property in urban areas (excluding

[Mandatory]
houses and properties without an owner certificate)?

® Yes
O No

T T
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% @)

Introduction

Thank you for agreeing to participate in this survey about retirement financial
planning.

The survey will take about 25 minutes to complete.

Please take as much time as you need to answer the questions. All your
answers to the questions are strictly anonymous - that is, no one involved in
this study can identify you personally, no one will contact you after the survey
and no sales solicitation is involved. Your answers will be used only for
academic research.

Please answer each question as honestly as possible, because the aim of the
survey is to provide a reliable and accurate picture of how people like you feel
about the new financial product described in the survey. Please do not use any
other sources of information to answer the questions because our research
focuses on how you (and others like you) would answer them. Please answer all
of the survey questions.

Please DO NOT USE the “back” and “forward” buttons in your browser. Instead,
please use the buttons at the bottom of each screen. If you would like to pause
the survey to return to it later, simply close the window and click on the
original link in the invitation when you are ready to resume. It will return you
to the last point of entry in the survey.
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7 )
We would like to know a little bit more about your parents.

WU1A What was your parents” household income (including bonuses and
pension income) in the last year after paying tax and social [Mandatory]
security contributions?

less than ¥40,000 per year
between ¥40,000 and ¥69,999 per year
between ¥70,000 and ¥119,999 per year

c O O O

¥120,000 or more per year

BN BT

0% @)

WU1E Please provide more details about your parents’ household income.
What was your parents’ household income (including bonus,
pension income) in the last year after paying tax and social
security contributions?

[Mandatory]

O Between ¥40,000 and ¥49,999 per year
O Between ¥50,000 and ¥59,999 per year
O Between ¥60,000 and ¥69,999 per year

BT T
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20% (w0000 )

WU2 You indicated at the start of the survey that your parents own a
property. For this property (if your parents own more than one,
please focus on the one with the highest current market value), in
which year did they purchase/receive it?

[Mandatory]

—

BTN TS

22 w00 )

WU3 How much did the property cost when your parents bought/received
S [Mandatory]

ooy

BTN EETEE
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ol T—

WU4 How much do you think this property is worth now? [Mandatory]

E—CT

25% w00 )

WUS Do your parents still have a mortgage on this property? [Mandatory]

O Yes
@ No

BT BT

10
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26% (w00 )

WUE Do your parents still have outstanding debt borrowed from family

Mandator
and friends for the purchase of this property? L vl

QO Yes
O No

BN BT

20 (w0000 )

U
WU7 How many properties do your parents own in total, including the °"°[Mandatory]
you just told us about?

—

11
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29% [N

We are now going to describe a new financial product to you. Please read the description
carefully.

Product ABC allows retired homeowners to use their home as a collateral to receive cash payments,
while allowing them to still own and live in the property. Product ABC is offerad by a large
state-owned Chinese bank, with a guarantee from the government for the payments.

This product has the following characteristics:

Al the baginning of the contract:

* You can choose how much and how you will be paid. You can choose betwean a lump sum,
lifetime fixed regular payments or flexible payments depending on your needs.
* The maximum value of these payments depends on the value of your property at the beginning of

the contract, your age, the age of your spouse and other factors.

* The value of the property is assessed by an Independent, authorized appraiser.

While you and your spouse are alive:

* You receive the payments you have chosen in cash or as bank transfers.
* You do not have to repay the payments while you and your spouse are alive.

* Instead the payments become a debt, which accumulates interest. The interest rate is fixed at
the beginning of the contract and will not change over the pericd of the contract. The interest rate is
1-2 percentage points higher than standard mortgage rates.

*  You retain full ownership of the property and whatever value it may have in the future.
*  You and your spouse have a guaranteed right to live in your property while you are alive.
* You and your spouse can rent out the property and keep the rental income.

* If for any reason the property is lost in a natural disaster, the bank will settle the contract with an

insurance company and compansate you in a fair way.

Aftar both you and your spouse have passad away:

* The product provider will sell your property at the highest possible market price.
* The sale proceeds will be used to repay the debt.

* |If the sala proceads ara higher than the debt, your heirs will receive any amount remaining
after the debt has been repaid.

* If the sale proceeds are insufficient to cover the debt, your heirs will not be liable to pay any
additional money. The product provider is responsible for the difference and wears the risk.

The fellowing options may also be included in product ABG:
* The purchaser and his/her spouse can terminate the contract early by prepaying the debt.

* The purchaser’s heirs can repay the debt and keep the property after the purchaser and his/her

spousa have passed away.

Plaase assume that thare are no taxes on any of the above paymants
E1 Have you ever heard of such a product? [Mandatory]

9 Yes
2 No

12
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SV —

The following example illustrates how product ABC works.

Mr. and Mrs. Zheng are 67 and 65 years old in 2017. They live in their own apartment in Beijing
which is worth 5 million Yuan. They decide to use product ABC to increase their retirement income.

At the beginning of the contract:

* They choose a type of payment (a lump sum, lifetime fixed regular payments or flexible payments
as needed).

* The product provider offers them payments up to a maximum of 2.5 million Yuan in the 2017
value of RMB, which is equivalent to 50% of their house value in 2017.

* They choose the amounts of the payments. They choose to receive in total 2 million Yuan, which
is equivalent to 40% of their house value in 2017.

* They choose to include an option for their daughter to repay the debt and keep the property after

they have passed away.

While at least one of the partners is alive:
* Mr. and Mrs. Zheng receive the payments from product ABC in cash or as bank transfers.
* They do not have to repay the payments while any one of them is alive. Instead these payments

become a debt. As Mr. and Mrs. Zheng receive these payments, the amount of debt increases and
accumulates interest at a fixed interest rate of 6% p.a.

®* The couple fully owns their apartment, including all growth in the value of the apartment, if there
is any.

* Each spouse has a guaranteed right to live in their apartment as long as he/she is alive.

Mr. Zheng passes away at age 77, but Mrs. Zheng lives until age 82. When Mrs. Zheng passes away
in 2034, the outstanding debt amount accumulated from the monthly payments is 5.5 million Yuan.
Then, three scenarios are possible in 2034:

* Scenario A: The product provider sells the apartment at a price of 11.5 million Yuan. The money
from the apartment sale is used to repay the debt. The daughter of Mr. and Mrs. Zheng inherits the
remaining 6 million Yuan.

* Scenario B: The product provider sells the apartment at a price of only 5 million Yuan. The whole
amount goes to the product provider. The daughter of Mr. and Mrs. Zheng inherits nothing but she is
also not liable to for the difference of 0.5 million Yuan. The difference is a loss to the product
provider.

* Scenario C: The daughter of Mr. and Mrs. Zheng decides to repay the debt of 5.5 million Yuan

herself and keep the apartment.

E2 How do you rate your understanding of product ABC? [Mandatory]

Completely clear
Mostly clear
Generally clear

Mostly confusing

cC O 0O 0O O

Completely confusing
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520 (w000 )

E3 Would you recommend this product to your parents if it was available?[Mandatory]

O Yes
© No

T T

3% — )

E4 How would you advise your parents to use the payments from product ABC?
Please allocate 100 points across the following options to indicate how you [Mandatory]
would like to allocate proportions to each (MUST add up to 100).

To live more comfortably in retirement, to afford (more) assistance with housekeeping,
or to afford extras like a new car, travel or better furniture.

Pay for better medical treatments and/or better aged care services, including home care. |

Support my children and/or grandchildren to pay for their education, pay for their wedding,|
help them buy a property or provide extra income for everyday expenses.

To have the flexibility to cover any expenses in retirement.

Other

Sum : |

14
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35% (mmm 00 )

E4A How would you advise your parents to use the payments from product ABC
to support their children and/or grandchildren? Please tick all answers that
apply to you.

Support me Support my Support my Supportthe

children siblings children of

my siblings
! 1 l i
Pay for their education | | m| O
Pay for their wedding L] O ) O
Help buying a property m| o ] O
Provide extra income for everyday & = i i

expenses

Other ] O O O

15



Survey 2 (Ages 20-49)

6% (mm—— =)

E5 Why would you not recommend product ABC to your parents? Please

i [Mandatory]
tick all answers that apply to you.

U They do not need the extra income from product ABC.

U They should leave their property to me, my children, my siblings or their children.
U They should have as little debt as possible.

O | think the product is too complex.

O | would not trust the provider.

O | heard bad news about similar products.

O | would worry about them being evicted from their home.

U | do not think my parents would be interested in the product.

U The property has an emotional value to our family.

U Other

BTN EETEE
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S8 (Emmmm 00 )

PK1 Based on your understanding of the product ABC, please indicate

B [Mandatory]
whether the following sentences are true or false.
True False
The product provider will own your property. = 0] O
You have a guaranteed right to live in your property
- (@] @]
while you are alive.
The product provider may sell your property after
you and your spouse have passed away and use — O O
the sale proceeds to repay the loan you borrowed.
The product provider will keep any leftover money if 5 ©
the sale proceeds exceed the outstanding loan.
Your children/beneficiaries will be liable to pay any
additional money if the sale proceeds are — o] o]
insufficient to cover the loan.
The payments from ABC product can allow retirees @ @
-
to live more comfortably.
The payments from ABC product cannot be used to @ ®
.
pay for medical expenditures.
The payments from ABC product can be used to @ @

support children and/or grandchildren.

BTN BT
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3% (=00 )
In this section of the survey, we will collect some demographic information about you.
0OD1 Are you...? [Mandatory]

G Male

O Female

BT T

41 (O— 0 )

OD2 What is the highest level of education you have attained? [Mandatory]

No schooling

Primary school

Junior middle school

Senior middle school

College degree or Diploma (KX %)

Bachelor

0O 0 o0 o 0 0 0

Master or above

18
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42 (o = )

OD3 Which of the following best describes your current work status?

[Mandatory]
Please choose one.

Employed full time (work 35 hours or more a week)
Employed part time (work less than 35 hours a week)
Unemployed including structurally unemployed (Xia Gang)
Retired

Not in the labor force - Stay-at-home parent or caregiver

o o0 O o C 0o

Not in the labor force - other reasons

43% (m— )

OD4 Who are you working for? If you are retired or not in the labor force, —
please answer according to your most recent previous job. ¥

Government (EFF4143)

Public institution (Jl& )

Non-government organisation (IEBUFAR, #HE, he, ¥, H5)
State-owned enterprise (EA&i=1k)

Private company including foreign firm (. EdAl, DA EFdAk )
Individual firm and freelancer (“MEF)

Farmer ()

Never worked

G e R e Qe ¢ g Qe B

Other, please specify:
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45% (Emm— 0 )

OD5 What is your marital status? [Mandatory]

O Married (including living in a long-term partnership)
O Divorced
O Widowed

O Never married

4% [m— =)

OD6& How many children do you have? [Mandatory]

I:| children

S p—r—
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4g (O )
0D7 How many siblings do you have? [Mandatory]

l:l siblings

sov (- )

ODE& What is your current hukou status? [Mandatory]

O Urban hukou in the city | live in now
O Urban hukou in a different city
O Agricultural hukou

BT T
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51% (m— )

In this section of the survey, we will ask you about your financial risk attitude, level of patience and

your personality.

PS1 How do you see yourself: Are you generally a person who is fully
prepared to take risks in financial matters or do you try to avoid
taking risks in financial matters? Please tick one box on the scale [Mandatory]
where 0 means ‘not prepared to take risks’ and 10 means ‘fully

prepared to take risks’.

L] 1 2 3 4 5 6 i 8 9 10
Not Fully
prepared prepared
to take to take
risks risks
O O O o} Q O O O O (o} )

52 (— )

PS2 Are you generally an impatient person or someone who always shows
great patience? Please tick one box on the scale where 0 means [Mandatory]

‘very impatient’ and 10 means ‘very patient’.

0 1 2 3 4 5 6 7 8 9 10
Very Very
Impatient patient
(@] C O (@] ® O O O @] o] (o]
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54 (E— )

PS3 In these questions, we ask you to describe your own personality

_ e g " [Mandatory]
traits. Please indicate how well each of the following describes you.

not at all a little somewhat good
Organized — 0] @) o] @
Responsible — O (o] o} o}
Hardworking — O (o] O O
Careless — O O e} o}
Thorough — O o] O ®
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550  (— )

This section includes questions to measure your general financial competence. Please answer the
questions without using a calculator.

FL1 Suppose you had ¥10,000 in a savings account and the interest rate
was 2% per year. After 3 years, how much do you think you would [Mandatory]
have in the account if you left the money to grow?

More than ¥10,200
Exactly ¥10,200
Less than ¥10,200

O o0 C O

Do not know

FL2 Imagine that the interest rate on your savings account was 1% per
year and inflation was 2% per year. After 1 year, how much would you[Mandatory]
be able to buy with the money in this account?

More than today
Exactly the same

Less than today

c O C O

Do not know

FL3 Please evaluate whether this statement is true or false. “Buying
shares in a single company usually provides a safer return than [Mandatory]
buying units in a managed share fund.”

O True
O False

C Do not know
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570 (E— )

NU1 In a raffle, the chance of winning a car is 1 in 1,000. What percent

= ; i [Mandatory]
of tickets in the raffle win a car? Please enter a percentage.
—r
NUZ2Z In a lottery, the chance of winning a ¥500 prize is 1%. What is your
best guess of how man eople would win the prize if 1,000 people
g9 Yy peop p ) peop [Mandatory]

each buy a single ticket in the lottery? Please enter a number
between 0 to 1000 in the box.

NU3 Imagine that we rolled a fair, six-sided die 1,000 times. Out of 1,000
rolls, how many times do you think the die would come up even? [Mandatory]
Please enter a number between 0 to 1000 in the box.

BN BT
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sev (EE— )
In the following questions, we will ask you about your income and wealth.

IW1A What was your personal income (including bonuses, pension
income) in the last year after paying tax and social security [Mandatory]
contributions?

less than ¥40,000 per year

between ¥40,000 and ¥69,999 per year
between ¥70,000 and ¥119,999 per year
¥120,000 or more per year

O C O

50% (EEE— )

IW1B Please provide more details about your personal income. What was
your personal income (including bonuses, pension income) in the [Mandatory]
last year after paying tax and social security contributions?

O Between ¥40,000 and ¥49,999 per year
O Between ¥50,000 and ¥59,999 per year
O Between ¥60,000 and ¥69,999 per year

26
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61% (— ]

IW2 Do you or your spouse own a property (excluding houses and

Mandator
properties without an owner certificate)? : vl

O Yes
C No

BTN BT

620 [(EEE— )

IW3 For this property (if you own more than one, please focus on the one
with the highest current market value), in which year did you [Mandatory]
purchase/received it?

27
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64% (TE— )

IW4 How much did the property cost when you bought/received it? [Mandatory]

E—CIY

65% (I )
IW5 How much do you think this property is worth now? [Mandatory]

ooy

BTN BT
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67% (IE— )

IWE Do you still have a mortgage on this property? [Mandatory]

O Yes
C No

cov (]

IW7 What is the outstanding mortgage loan balance? [Mandatory]

29
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70% (EE— )

IW8 Do you still have outstanding debt borrowed from family and friends

Mandator
for the purchase of this property? [ vl

O Yes
C No
——
71% (O )

IW9 What is the outstanding loan amount? [Mandatory]

E—Y

BTN EETEE
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720 ()

IW10 How many properties do you or your spouse own? [Mandatory]

T

BTN T

74—

IW11 Does anyone in your household own the following: [Mandatory]

bank account

term deposit

government bonds

stocks

shares in investment fund (%)
credit card

life insurance

Oo0o0oo0oooao

None of the above

BN BT
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75y ()

IW12 Excluding all properties, what is the total value of your household’s
savings? (including, for example, saving accounts, term deposits, [Mandatory]
government bonds, stocks, shares in investment fund)

less than ¥2,000

between ¥2,000 and ¥9,999
between ¥10,000 and ¥49,999
between ¥50,000 and ¥99,999
between ¥100,000 and ¥249,999
between ¥250,000 and ¥499,999
between ¥500,000 and ¥999,999
¥1,000,000 or more

o o0 0 0 0 0 0 o0

7% (— )

IW13 Excluding all mortgages, what is the total value of your household’s
debt? (including for example money borrowed from relatives,
friends, or using credit cards, and bank loans other than
mortgages)

[Mandatory]

less than ¥2,000

between ¥2,000 and ¥9,999
between ¥10,000 and ¥49,999
between ¥50,000 and ¥99,999
between ¥100,000 and ¥249,999
between ¥250,000 and ¥499,999
between ¥500,000 and ¥999,999
¥1,000,000 or more

O 0O 0 0 0 0 0 O0

BN BT
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78% (EE— )
In this section, we will ask you some questions about your parents.

PD1 What is your parents’ marital status? [Mandatory]

O Married (including living in a long-term partnership)

C Divorced
C Widowed
.
80% (I )

PD2 How old is your father/mother ? [Mandatory]

Father l:l years
Mother l:l years

BTN T
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81% (E— )

PD3 Where does your father/mother live? [Mandatory]
Father Mother
! 1
Same household with me o O
Same city as me ] o
Different city but same province as me ] o
Another province ] o
Other country o O
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83% (EE— )

PD4 What is the highest level of education your father/mother has

g [Mandatory]
attained? Please choose one.

Father Mother

1 I
No schooling o o
Primary school o o
Junior middle school O O
Senior middle school O O
College degree or Diploma (X%) o O
Bachelor O O
Master or above o O
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84% (EE— )

PD5 Which of the following best describes your father's/mother’'s current

[Mandatory]
work status? Please choose one.

Father Mother

) 1
Employed full time o o]
Employed part time ] o]
Unemployed and structurally unemployed o 5
(Xia Gang)
Retired ®) (o]
Not in the labor force - Stay-at-home ® 5
parent or caregiver
Not in the labor force - other O o

TS EETEE

36



Survey 2 (Ages 20-49)

sov ()

PD6 Who is your father/mother working for? If he is retired or not in the

labor force, please answer according to his most recent previous [Mandatory]
job.
Father Mother
l l

Government (EXRF#L14) o] e}
Public institution (FikE{) o] o]
Non-government organisation (JEBIRFAS, # 5 o
B, h&, #5, &%)
State-owned enterprise (B& &) o} e}
Private company including foreign firm (}AS @ o
ik, BEFESEE )
Individual firm (4~ {&F7) o] o
Farmer (4<F7) o} e}
Never worked o (e]
Other, please specify: O | o]

BTN BT
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87% (EE— )

PD7 Would you say your father's/mother's health is (excellent, very good

. ’ [Mandatory]
good, fair, or poor)?

Father Mother
1 U}
Excellent (#&4%) @ O
Very good (fB#F) L o
Good (1) o o
Fair (—#%) o o
Poor (T 4F) o o
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8% (EEEE—

PD8. Because of a health or memory problem, do your father/mother have any
difficulty with the following activities in their daily life?

Father Mother

Yes No Yes No

Walk across a room? =5 O (e} o] (o}
Dress, including putting on shoes and socks? — o ] o o
Bathe or take a shower? % O o] @ (0]
Eat, such as cutting up your food? — O ] O O
Get in or out of bed? = O O (@] (e}
Use the toilet, including getting up and down? — o o] o o

Use a map to figure out how to get around in a strange

= (@] O O O
place?
Prepare a hot meal? — @) @) (0] (0]
Go shopping for groceries? s o o] (0] (o]
Make phone calls? = o (@] o @]
Take medications? == O O (o] (o}
Manage your money -- such as paying your bills and ~ o 5 5 o

keeping track of expenses?

BT T
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o0y ()

PD9 Does your father/mother have social health insurance? [Mandatory]

Father Mother
! 1
Yes o] o]
No o o

91% (—— )

PD10 What is your father's/mother's current hukou status? [Mandatory]
Father Mother
L !
Urban hukou in the city he/she lives in now o O
Urban hukou in a different city o (o]
Agricultural hukou o} O
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93%

SU1 To what extent do the following statements apply to your parents?
Please tick one box on the scale where 1 means ‘certainly not’ and 7 [Mandatory]

means ‘certainly yes’.

“If my parents had extra
money, they should use it to
live more comfortably in
retirement.”

“If my parents had extra
money, they should use it to
support their children and/or
grandchildren.”

“If my parents had extra
money, they should use it to
pay for better medical
treatments and/or better aged
care services, including home

care.”

“If my parents had extra
money, they should use it to
have more flexibility to cover
any costs in retirement.”

“My parents have/expect to
have enough retirement

income.”

“My parents have enough
savings.”

“My parents would like to
leave an inheritance.”

1
Certainly
not

BT T
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Certainly
yes
(@] O
Q @)
®) o
Qo (@]
@] O
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94 (EE—— )

CA1 Your parent(s) may need someone to care for them in their daily

o 4 i [Mandatory]
living. In the following table, please tick all answers that apply.
They Their Caregiver Caregiver Nursing
will children living in visiting home
care and/or home [{& home
for grandchildren 8]
each
other
Who is most likely to
provide care for your = O O O O ]
parent(s)?
Who do you prefer to
provide care for your — ] o o ] O

parent(s)?

ooy (N

WU1A-2 What was your parents’ household income (including bonuses
and pension income) in the last year after paying tax and social [Mandatory]
security contributions?

less than ¥40,000 per year
between ¥40,000 and ¥69,999 per year
between ¥70,000 and ¥119,999 per year

O O 0 O

¥120,000 or more per year
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07% (EE—

WU1B-2 Please provide more details about your parents’ household
income. What was your parents’ household income (including
bonus, pension income) in the last year after paying tax and
social security contributions?

[Mandatory]

O Between ¥40,000 and ¥49,999 per year
O Between ¥50,000 and ¥59,999 per year
O Between ¥60,000 and ¥69,999 per year

90% (I

CL1 How clear do you think the questions in this survey were? [Mandatory]

Completely clear
Mostly clear
Generally clear

Mostly confusing

o 0 O C O

Completely confusing

BN BT
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100y (]

CL2 Please describe which questions in this survey were unclear for you.

BTN EETEE

This is the end of the survey. Thank you for your time.
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Appendix D: Variable definitions

Variable Definition
Reverse mortgage
Interest Indicator variable that equals one if the participant is interested in product ABC, and zero

Recommend to parents
Use of reverse mortgage
payments (five possible
uses)

Product familiar

Product understanding

Product quiz

Survey clarity

Frame 1/2/3/4

otherwise.

Indicator variable that equals one if the participant would recommend product ABC to
their parents, and zero otherwise.

Polychotomous variable indicating the ranking of five different uses of reverse mortgage
payments based on points allocated by the participant; ranges from 1 (= most points) to 5
(= least points).

Indicator variable that equals one if the participant has heard of such a product before,
and zero otherwise.

Indicator variable that equals one if the participant’s self-rated understanding of product
ABC on a five-point scale (1 = completely clear ... 5 = completely confusing, coded
reversely) is above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s number of correct answers to eight
product questions is above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s rating of the survey’s clarity on a
five-point scale (1 = completely clear ... 5 = completely confusing, coded reversely) is
above the sample median, and zero otherwise.

Indicator variable that equals one if the participant saw Frame 1, 2, 3 or 4, respectively,
and zero otherwise.

Economic factors
Household income

Personal income

Household savings

Household debt

No. properties
Property value
Mortgage

Private housing loan
Stocks

Sufficient income

Sufficient savings

Indicator variable that equals one if the participant reports a household income
(including bonuses and pension income) in the last year after paying tax and social
security contribution above the sample median, and zero otherwise.

Indicator variable that equals one if the participant reports a personal income (including
bonuses and pension income) in the last year after paying tax and social security
contribution above the sample median, and zero otherwise.

Indicator variable that equals one if the participant reports household savings excluding
all properties (including, for example, saving accounts, term deposits, government
bonds, stocks, shares in investment fund) above the sample median, and zero otherwise.
Indicator variable that equals one if the participant reports household debt excluding all
mortgages (including for example money borrowed from relatives, friends, or using
credit cards, and bank loans other than mortgages above the sample median, and zero
otherwise.

Number of properties the participant or his/her spouse own.

Indicator variable that equals one if the participant reports a property value (in
¥1,000,000) above the sample median, and zero otherwise above the sample median, and
zero otherwise.

Indicator variable that equals one if the participant has a mortgage for this property, and
zero otherwise.

Indicator variable that equals one if the participant has outstanding debt borrowed from
family and friends for the purchase of this property, and zero otherwise.

Indicator variable that equals one if anyone in the participant’s household owns stocks,
and zero otherwise.

Indicator variable that equals one if the participant’s rating of the statement “I
have/expect to have enough retirement income.” on a seven-point scale (1 = Certainly
not ... 7 = Certainly yes) is above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s rating of the statement “I have
enough savings.” on a seven-point scale (1 = Certainly not ... 7 = Certainly yes) is above
the sample median, and zero otherwise.

Parents’ economic factors
Parents household
income

Indicator variable that equals one if the participant reports for his/her parents a
household income (including bonuses and pension income) in the last year after paying
tax and social security contribution above the sample median, and zero otherwise.
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Parents no. properties
Parents property value

Parents mortgage

Parents private housing
loan

Parents sufficient income

Parents sufficient
savings

Number of properties owned by the participant’s parents.

Indicator variable that equals one if the property value the participant reports for his/her
parents is above the sample median, and zero otherwise.

Indicator variable that equals one if the participant reports that his/her parents have a
mortgage, and zero otherwise.

Indicator variable that equals one if the participant reports that his/her parents have
outstanding debt borrowed from family and friends for the purchase of their property,
and zero otherwise.

Indicator variable that equals one if the participant’s rating of the statement “My parents
have/expect to have enough retirement income.” on a seven-point scale (1 = Certainly
not ... 7 = Certainly yes) is above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s rating of the statement “My parents
have enough savings.” on a seven-point scale (1 = Certainly not ... 7 = Certainly yes) is
above the sample median, and zero otherwise.

Financial competence
Financial literacy

Numeracy

Indicator variable that equals one if the participant’s financial literacy score based on
three questions is above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s numeracy score based on three
questions is above the sample median, and zero otherwise.

Personality traits

Conscientiousness Indicator variable that equals one if the participant’s conscientiousness score based on
five questions is above sample median, and zero otherwise.

Patience Indicator variable that equals one if the participant’s self-rated patience on a eleven-point
scale (0 = Very impatient ... 10 = Very patient) is above the sample median, and zero
otherwise.

WTR financial Indicator variable that equals one if the participant’s willingness to financial take risks on
an eleven-point scale (0 = Not prepared to take risks ... 10 = Fully prepared to take risks)
is above the sample median, and zero otherwise.

Demographics

Age Polychotomous variable that equals one if the participant is 45-49 years and rising by one
in five-year steps.

Female Indicator variable that equals one if the participant is female, and zero for male.

Married Indicator variable that equals one if the participant is married (including living in a
long-term partnership), and zero otherwise.

Tier 1 Indicator variable that equals one if the participant lives in a Tier I city, and zero
otherwise.

College or diploma Indicator variable that equals one if the highest level of education attained by the

University degree

Private sector

Retired

participant is a college degree or diploma, and zero otherwise.

Indicator variable that equals one if the highest level of education attained by the
participant is a Bachelor degree, Master degree or above, and zero otherwise.

Indicator variable that equals one if the participant is currently employed by a private
company, an individual firm or works as a freelancer (most recent job if not in the labor
force), and zero otherwise.

Indicator variable that equals one if the participant is retired, and zero otherwise.

Parents’ demographics
Parents age

Parents college or
diploma

Parents university

Parents private sector

Parents retired

Polychotomous variable that equals one if the average age of the participant’s parents is
40-49 years and rising by one in ten-year steps.

Indicator variable that equals one if the highest level of education attained by at least one
parent of the participant is college degree or diploma, and zero otherwise.

Indicator variable that equals one if the highest level of education attained by at least one
parent of the participant is Bachelor, Master or above, and zero otherwise.

Indicator variable that equals one if the at least one parent of the participant is currently
employed by a private company, an individual firm or works as a freelancer (most recent
job if not in the labor force), and zero otherwise.

Indicator variable that equals one if at least one parent of the participant is retired, and
zero otherwise.

Health and long-term care
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Health

Health improved

ADL limitations

TADL limitations

Life expectancy

Spouse health

Expect informal care
Expect nursing home
Prefer informal care

Prefer nursing home

Indicator variable that equals one if the participant’s self-rated health status on a
five-point scale (1 = excellent ... 5 = poor, coded reversely) is above the sample median,
and zero otherwise.

Indicator variable that equals one if the participant’s self-rated health compared to one
year ago on a five-point scale (1 = much better now than one year ago ... 5 = much worse
now than one year ago, reverse coded) is above the sample median, and zero otherwise.
Indicator variable that equals one if the participant’s self-reported Activities of daily
living (ADL) score based on six questions is above the sample median, and zero
otherwise.

Indicator variable that equals one if the participant’s self-reported Instrumental Activities
of daily living (IADL) score based on six questions is above the sample median, and zero
otherwise.

Indicator variable that equals one if the participant’s subjective life expectancy in years is
above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s rating of his/her spouse’s health
status on a five-point scale (1 = excellent ... 5 = poor, coded reversely) is above the sample
median, and zero otherwise.

Indicator variable that equals one if the participant expects to receive aged care from
spouse, children and/or grandchildren, and zero otherwise.

Indicator variable that equals one if the participant expects to receive aged care in a
nursing home, and zero otherwise.

Indicator variable that equals one if the participant prefers to receive aged care from
spouse, children and/or grandchildren, and zero otherwise.

Indicator variable that equals one if the participant prefers to receive aged care in a
nursing home, and zero otherwise.

Parents’ health and long-term care

Parents health

Parents ADL limitations

Parents IADL limitations

Expect informal care for
parents

Expect nursing home for
parents

Prefer informal care for
parents

Prefer nursing home for
parents

Indicator variable that equals one if the participant’s rating of his/her parents” health
status on a five-point scale (1 = excellent ... 5 = poor, coded reversely) is above the sample
median, and zero otherwise. Average health if both parents are still alive.

Indicator variable that equals one if the participant reports that at least one of his/her
parents has difficulties with at least one activity of daily living (ADL) (based on six
questions), and zero otherwise.

Indicator variable that equals one if the participant reports that at least one of his/her
parents has difficulties with at least one instrumental activity of daily living (IADL)
(based on six questions), and zero otherwise.

Indicator variable that equals one if the participant expects his/her parents to receive
aged care from spouse, children and/or grandchildren, and zero otherwise.

Indicator variable that equals one if the participant expects his/her parents to receive
aged care in a nursing home, and zero otherwise.

Indicator variable that equals one if the participant prefers that his/her parents receive
aged care from spouse, children and/or grandchildren, and zero otherwise.

Indicator variable that equals one if the participant prefers that his/her parents receive
aged care in a nursing home, and zero otherwise.

Intergenerational aspects
1 child

2+ children

Son
Child same HH

Grandchildren

Children personal
income

Indicator variable that equals one if the participant has only one child, and zero
otherwise.

Indicator variable that equals one if the participant has two or more children, and zero
otherwise.

Indicator variable that equals one if the participant has a son, and zero otherwise.
Indicator variable that equals one if the participant has a child living in same household,
and zero otherwise.

Indicator variable that equals one if the participant has at least one grandchild, and zero
otherwise.

Indicator variable that equals one if the participant reports for his children a personal
income (including bonuses and pension income) in the last year after paying tax and
social security contribution above the sample median, and zero otherwise. Mean income
for more than one child.
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Siblings
Parents same HH
Intended bequest

Parents intended
bequest

Indicator variable that equals one if the participant has one or more siblings, and zero
otherwise.

Indicator variable that equals one if the participant lives in same household with at least
one parent, and zero otherwise.

Indicator variable that equals one if the participant’s rating of the statement “I would like
to leave an inheritance.” on a seven-point scale (1 = Certainly not ... 7 = Certainly yes) is
above the sample median, and zero otherwise.

Indicator variable that equals one if the participant’s rating of the statement “My parents
would like to leave an inheritance.” on a seven-point scale (1 = Certainly not ... 7 =
Certainly yes) is above the sample median, and zero otherwise.

Instructional Manipulation Check

Passed IMC 1
Passed IMC 2

Survey time

Indicator variable that equals one if the participant answered the first instructional
manipulation check correctly, and zero otherwise.

Indicator variable that equals one if the participant answered the second instructional
manipulation check correctly, and zero otherwise.

Indicator variable that equals one if the time needed by the participant to complete the
survey was above the sample median, and zero otherwise.
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5 Appendix E: Rank data

Use of reverse mortgage payments: Frequency analysis

Live more Better medical/ Support grand / Financial Other
comfortably aged care children flexibility
Rank Freq. Percent Freq. Percent Freq. Percent Freq. Percent Freq. Percent
Survey 1 (Ages 45-69)
1 512 52.4 453 46.4 305 31.2 186 19.0 86 8.8
2 267 27.3 327 33.5 221 22.6 161 16.5 55 5.63
3 147 15.1 141 144 320 32.8 306 313 53 5.42
4 42 4.3 44 4.5 113 11.6 306 31.3 142 14.53
5 9 0.9 12 12 18 1.8 18 1.8 641 65.61
Sum 977 100.0 977 100.0 977 100.0 977 100.0 977 100.0
Survey 2 (Ages 20-49)
1 455 49.2 508 54.9 215 23.2 207 22.4 69 7.5
2 263 28.4 275 29.7 202 21.8 194 21.0 31 3.4
3 151 16.3 102 11.0 259 28.0 302 32.7 46 5.0
4 50 5.4 31 3.4 224 24.2 208 22.5 166 18.0
5 6 0.7 9 1.0 25 2.7 14 15 613 66.3
Sum 925 100.0 925 100.0 925 100.0 925 100.0 925 100.0

Note: This table gives the frequencies (Freq.) for how participants ranked the different uses of reverse mortgage payments.
Participants could rank different uses similarly high.
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