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BEST PRACTICE AND INNOVATION —
SUPPORTING PEOPLE FROM
DIVERSE BACKGROUND
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CASS -
iy Dedicated To Serve The Community 2 /7 T iR 54 X

° EStabliShEd N 1981 &j?lgSlfﬁ C.A.S.S. Board of Directors (1981 - 1991)

Z \REHEBESE (1981-1990)
» Provision of a wide range of services with strong -

focus in South East Asian communities, especially
Chinese
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%—j= (1981%) FIRST BOARD (1981)
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(8 /%) % %% » Susie Chu » Hilda Lee, Vivi e Teoh.

(FrmL:ﬂ)Clu Tan, Steven Sim, Henry Pan (Chairperson), Leng Tan, Cecilia Fon;
(Absent) Patricia Wong, St meChu HddaLee Vivienne Teoh
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Service

Volunteering Serivces Home Ageing Services

LTRSS BREZNS

Settlement & Health
Services

y / Disability Services
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Vocation & Training
Services
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Family & Children’s Services
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Residential Aged Care
Service

Volunteering Serivces Home Ageing Services
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Settlement & Health
Services

. Disability Services
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Vocation & Training
Services
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Family & Children’s Services
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Australia is well known for its

cultural diversity
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Households speaking non-English language
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Cultural diversity in Australia
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Top 5 countries in which
Australians are born in
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What about China?
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Cultural diversity in China
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Top 5 minority ethnic groups in China: 2> B R AT 5L :
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Other distinctly different culturally and linguistically characteristics:
How SO JAE 5 BB R

« Almost 300 dialects

« T300M A 5

» Acculturation from neighbouring countries near China’s border e.g. Korea, Russia
and Mongolia
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Other distinctly different culturally and linguistically characteristics:
NESEE NS R E S IEE

« Art, literature, music, food and lifestyle are influenced by the living
environment e.g. Uyghurs live in wilderness in Northwestern China while

Tujia lives in stilt houses suspended above water or on the side of the hill
(Diaojiaolou)
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» People from Southern China enjoy rice while those from Northern China
prefer noodles
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Trend of aged population in
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Trend of aged population in China
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Projection of aged population in China
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|| ﬁﬁgm Challenges in aged care: iIssues common
CASS  toAustralia & China
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Population is ageing rapidly
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Both countries are culturally diverse in its own ways
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Needs high quality aged care services that are culturally
inclusive and innovative
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E Residential aged care service:
Experience of CASS
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Residential aged care service:
Experience of CASS
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EI. Residential aged care service:
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Our RACF kitchen caters for the various cultural backgrounds of
our clients through their menu, offering dishes from various
regions of China:
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« Hakka (Fg ALXY A Hakka braised pork)

» Shandong (/KZH[A] Moo Shu pork)

e Sichuan (F2 75 /01 Sichuan eggplant stir fry)
« Huaiyang (JifFUH Stewed meatballs)
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Innovation
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E_l. i Residential aged care service:
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CASS In addition to operating the service under a set of quality
EARHA standards and guidelines set by the Government, the uniqueness
of the service provided by CASS is contributed to our:
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Holistic approach AR5 H) 24K JH 2

'q- P

| i 4

Respect &




CASS
= AR P AL




CASS
= AR A A




5 Contact us BE R FeA]

CASS
#= A JRFE AL

« Phone i if: 61-2- 9789 4587
o Facsimileff H.: 61-2 9718 6357

« Email L H: cass@cass.org.au

« Website ™ 3 www.cass.org.au

o Facebook/f 15: www.facebook.com/cass.oz

« Weibof#l1#: www.weibo.com/5619245620

« WeChatfill{5: CASS_1981

o AddressHiilit: 44-50 Sixth Avenue, Campsie NSW 2194
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CASS Subscription Account
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Questions & Answers [a] &I
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