


Age Friendly Businesses 
• Challenges and Opportunities – finance and insurance 
• Changing markets 

– Financial markets (accumulation to drawdown) 
– Insurance markets (life and income to longevity) 
– Housing markets (downsize and equity release) 

• Changing risks 
– Health and long term care 
– Non-life insurance (home, auto) 
– Life Insurance (savings, longevity) 

• Products 
– Simplicity rather than complexity, user friendly 
– Flexibility and ease of understanding 
– Lower cost with optional extras 
– Financial advice and trust 
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